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BBEJAEHHME

CoBpeMeHHBIE  YCIOBUSL  OOLIECTBEHHOH, TMONUTHYECKOW H
9KOHOMHYECKOH  JeMCTBUTEIBHOCTH,  HAOJIONAaeMblii  Tpolecc
COMDKEHUs M TapMOHHU3AalMM CYIIECTBYIOIIUX CHCTEM BBICLIETO
obpazoBanmsi cTpaH EBpombl OTpakaloTcs BO B3aUMOICHCTBUH
HalMOHAJBHBIX KyIbTyp [2]. MHTerpauus Poccuun B MexayHapoIHOe
IIPOCTPAHCTBO omnpenensieT HE00XOIUMOCTb pasBUTHS
MEXIYHApOIHBIX CBs3€H, Kak Ha OOIIEroCyZapCTBEHHOM, TaK M Ha
peruoHaIbHOM YpoBHIX. HE00X0AMMOCTh MEXIYHAPOIHOTO OOIIEHUS
o0yciaBnuBaeT MOTPEOHOCTh B CIIEIUAJIMCTE, TOTOBOM M CIIOCOOHOM
HE TOJBKO o0ecreuynBaTh TIPAMOTHOE IOCPEOHUYECTBO  IPH
KOMMYHUKAllMd IyTeM I[epeBojia, HO W COINPOBOXKJIATh IIpoIecc
MIO3HAHUS «IPYroW» KyJIbTypbl. MeXIyHapOOHBIM TYpU3M C LEJIBIO
Jocyra B 00pa3oBaTeNbHBIX WIM  OW3HEC-LENSAX  ONpelelsieT
MOTPEOHOCTH B BRICOKOKBATU(UITUPOBAHHBIX CTIEIATMCTAX B 00JIACTH
MIEPEBOIYECKUX, SIKCKYPCHUOHHBIX U TYPUCTCKUX YCIIYT, CPEAU KOTOPBIX
0co00Ol ponpl0  O0Namaer TUA-TIEepeBOAYMK. [ HWIO-TIepeBOMTINK —
CHEUHAINCT, K KOTOPOMY BBIIBUTAIOT BBICOKHE TPEOOBaHUS: BIIaCHUE
HWHOCTPAHHBIM A3BIKOM, YMCHUEC I'PAaMOTHO BBICTpAaUWBATh U YIPABJIATH
O6IIICHI/I€M, TOTOBHOCTbH IMPpUHUMATh pEeUICHUA B CUTyaluu
HEONPEEICHHOCTH HapaBHE C OOIIEKYJIBTYPHOH 3pYAMPOBAHHOCTHIO,
cTpeccoycToiumBocThio.  IlpodeccronansHas  Muccus — rujua-
MEepeBOTYMKA 3aKII0YAETCsl He TOJBKO B TOM, YTOOBI TPaHCIUPOBATH
MHQOPMALMIO, HMMEIOIIYI0 IEHHOCTh IPU M3YYECHHUH «APYroi»
KYJIBTYPbI, HO 00€CIIeYUTh TPYIILY HEOOXOAUMBIM COIIPOBOXKACHUEM B
MPOIIECCe 3TOT0 IMO3HaHMsA. BhlaBUTraeMbie TpeOOBaHUS K THIAM-
IMEPEBOAYMKAM KaK K CIICIIUaIMCTaM ONPEACIIAIOT BBICOKUEC CTaHAAaPThI
ux npodeccuoHanbHON MTOJATOTOBKH. Copepxxanue
Ipo¢eCCHOHAIIBHOIO TYPUCTCKOI0 00pa30BaHUsl UCCIIELYETCs C LIETIbIO
OIpEaACICHUA METOIUKU (I)OpMI/IpOBaHI/ISI KBaJ’II/I(i)I/IKaI_[I/IOHHOFO I10J14,
JUIaKTHYECKOro Komiuiekca noarorosku (U.B. 3opuH), onpeneneHus
MHCTPYMEHTapUs (opMHUpOBaHUS npogecCHOHAIBEHO
snaunmbixkomnerenuuii  (E.B. Kpacunbuukosa, C.A. Illymckas),
MPaKTUYECKOro OCBOCHHUSI MeTouuecKuX npuemMoB (B.b. EMenbaHoB).

HccnenyroTcst Takke BONPOCHI, CBA3aHHBIE C  YCIOBHAMHU
KOMMYHHUKAIIUM B paMKaX OCYIIECTBJICHHUA NMEPEBOAUYCCKHX, a TAKKC
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9KCKYpCHOHHBIX  yciyr. OmHako HE  CYLIECTBYET  €IUHOTrO
IIPECTaBICHUS 0 Pe3yIbTaTUBHOM XapaKTePUCTUKE
npoeCCHOHANBEHOW TOATOTOBKM THAOB-TIEPEBOAYMKOB C Y4YETOM
0CcOOEHHOCTH W creUU(PHUKH UX MPOPECCHOHAIBHON AEATETBHOCTH.
OcTaroTcsi HepelIeHHBIMH BOINPOCH], CBA3aHHBIE C (POPMHPOBAHHEM
KOMIIETEHTHOCTH, NpPeAyCMaTpUBAIOIIECH BlaJeHHE M IPUMECHEHHUE
YEeTKOTO, OINpe/IeNeHHOro Halbopa cTpaTerud, HEOOXOAWMBIX IPH
peanuzanuy Npo(ecCHOHAIBHON NeATEIbHOCTH T'MAA-TIEPeBOAUHKA.
IIpeononerus TpeOYIOT BO3HUKAIOLIME MPU MOATOTOBKE THAOB-
MEpEeBOTYMKOB  TPYAHOCTH,  CBsI3aHHbIE C  (DOpMHUpOBaHUEM
CHOCO6HOCTI/I K BJIaACHUIO CTpaTeruiMmn u TaKTUKaMU
npodecCuoHaNbHON AEATENBHOCTH THI0B-TIEPEBOAYUKOB.

HanHoe mocoOue TOATOTOBIEHO C YYETOM COBPEMEHHBIX
TpeOOBaHUII Ha OCHOBE TOCYIApCTBEHHBIX craHmapToB: 45.03.02
Jluareucruka (Ilpukas Muno6prayku ot 07.08.2014 Ne940), 45.05.01
[lepeBon " IIepEeBOIOBEICHIE (ITpukas MunoOpHayku
0117.10.2016Ne1290).

B Teopermueckoil WacTh TMOCOOWS PACKPHIBACTCS CYIIHOCTH
MOHATHS «OTIEPALMOHAIbHAS KOMIIETEHTHOCTb» M aHaJIM3HPYeTCs
cnennpuka npodhecCHOHATBHON IMOATOTOBKU THIOB-TIEPEBOTYNKOB
co00pa3HO BBIBUTAaEMBIM TPEOOBaHUSIM K MPEACTABHTENSAM JTaHHOU
npodeccun. llpakTuyeckas yacTb MOCOOUSI COIOEPKUT KOMILIEKC
3aJaHui, KOTOpPBIH OpPHUEHTHUPOBAH HA PAa3BUTHE CIIOCOOHOCTH K
BIAJICHUIO  CTapTeTHUSIMH W TAaKTUKaMd  Npo(dhecCHOHAIbHOM
NESITeIbHOCTH  THIIOB-TIEPEBOTYMKOB.  Vcmonb3yemble  METOBI
WHTEPAKTUBHOrO0 0OOy4YeHUs! (NMPOEKTHBIM METOA, MAHUCKYyCCUSl H
MO3TOBOM IITYpM, Kelc-MEeTOJ, 9BPUCTUYECKUII M WUIPOBOH METOJ)
BKJIFOUEHBI B KXKIBIH MOJIYJIb M OOYCIIOBJICHBI HEOOXOIUMOCTHIO
aKTUBH3MPOBATh II03HABATEIbHbIE, IIOMCKOBbIE W  aHAJIUTHUKO-
HUHTCPIPETATUBHBIE MCXAaHU3MbI, a TaKXE€ CO3JaTb IIO3UTHBHYIO
aTMocepy COTpyAHHUYECTBA U COTBOPUYECTBA.



CYUIHOCTD U CTPYKTYPA ONEPAIIMOHAJIbHOM
KOMIIETEHTHOCTH

B Hactosimee Bpemsi HaOJIOAAIOTCS ONpEAETICHHBIC TEHICHLINU
MOJCPHH3AINH B c(hepe TOMOTHUTEIHLHOTO 00pa3oBaHms: OOHOBICHUE
00pa30oBaTeNbHOM Cpelpl BBICIIMX Y4YEOHBIX 3aBEICHUH, ITOHUCK
HETPaJUIMOHHBIX CPEACTB peanu3alud nporpamMm B cdepe
oOpazoBarenbHOil monutuku P®. PbIHOK Tpyna BBIABHTAET CTPOTHE
TpeOOBaHUs K ClenuaTucTaM-podeccuoHanaM: WHHIUATHBHOCTD,
OTBETCTBEHHOCTb, MOOMJIBHOCTb, T'MOKOCTb, CaMOCTOSTEIbHOCTD,
TOTOBHOCTh K camMo00pa3oBaHui0. OCHOBHBIM B JONOJHHUTEIHHOM
o0pa3oBaHMM SIBISIETCS KOMIIETEHTHOCTHBIM TOAXOJ, COTJAaCHO
KOTOpOMY, O0Opa30oBaHHE OpPUCHTHPYETCA Ha «0e300JIC3HCHHYIO»
aJanTalyilo JHYHOCTH B COLMYME M Ha pBIHKE Tpylda IIyTeM
BCECTOPOHHETO €€ pa3BUTHA. YKazaHHass LeJlb JOCTUTAETCS
B3aUMOJIOTONHSIIOMMMH  MPOLECCAMHU:  yYCBOGHHE  TpeOyeMbIX
CHENMANBHBIX 3HAHWH (COTJIACHO 3HAHWEBOMY TIOAXOIY) U pa3BUTHE
MO3HABATENBHBIX CIOCOOHOCTEH. 3HAYMMOCTH KOMIIETEHTHOCTHOTO
noaxona o0ycjoBlI€HAa HW3MEHEHUSIMH TPeOOBaHUH K COBPEMEHHOMY
CHELUAIUCTY: OTKa3 OT CHEUUAIbHBIX TpeOOBaHUII B MOJB3Y
WHTETPUPOBAHHBIX.

Crnenupukoii  npodecCHOHAIILHOW  JISATSIILHOCTH  THJIOB-
NIEPEBOTYMKOB SIBIISIETCS] COBOKYIHOCTD (PYHKIMHA PO eccCrOHaIbHOM
JOESTEIbHOCTH, CpPelid  KOTOPHIX  JOMHHHUPYIOIIEH  SIBJISETCS
MH(POPMaMOHHO-TIOCpeiHNYecKas GyHKIus. | na-nepeBoq4uk B Xoze
pealin3aiuu CBoeH MpoQeCCHOHANIbHOM IeATeIbHOCTH 00padaThIBacT U
MPEIOCTaBIIACT HHPOPMALIMIO IIPH TIOCTOSHHOM OlleHKe MH(OpMAIInH,
COOCTBEHHOH JEATENBbHOCTH U AeATeNbHOCTH aynuTopuu. IlogoOHble
YCIOBHSL ~ OKa3blBalOT  BIMSIHME  HA  MpOLECC  NPHHATHS
NpoQeCCHOHANBHBIX ~ pellieHHd. [ WA-TIepeBOAYUK —  CIEIHAJIHCT,
peaNM3yIomuii  CBOIO TMPO(PECCHOHATBHYI0 JeSTeNbHOCTh, Yepes
KOMMYHHKALIMIO ¢ Tpynnoi. BHe 3aBucumocTH OT Henei Typusma (22%
TYPUCTUUECKUX YCIYI NPUXOAMTCS Ha KyJIbTYPHO-TIO3HABATEIbHBIH
typusm) [1], koMMmyHHKauus, OOYCIOBJIEHHas  CHEIHU(UKON
TYPUCTUYECKOTO  JIUCKYpca, SBISETCS HEU3MEHHBIM  YCIOBUSM



MpOPECCHOHANILHON ~ ACATENIBHOCTH  THma-iepeBomumka.  llemwn
KOHKPETHOTO aKTa KOMMYHHKAIIMH OIPENeNSIOT Kak M TOBEISHHE
TYpUCTOB, TaK W TOBENEHHE TUAa-TiepeBoAYMKa. PaccmarpuBaroTcs
KaHppl W TMUCBMEHHOH  KOMMYHHKALlUH (myTeBOIUTEND,
03HAKOMHTEJbHBIC JNIEKTPOHHBIC MUCHMa, TYpPUCTHUECKHUE
BeOCTapHUIIB), M YCTHOW KOMMYHHKAIMH (IKCKypcHus, OOIIeHHEe ¢
opunHMaTbHRIMU  CIyXOamH, OOIIeHHe C  TMPEeACTABUTEISIMHU
OPUHUMAIONIEH  CTOPOHBI,  BHUICONMYTCBOAWUTENb, OOIIEHHE C
typuctamu) [11].

MmuorooOpazue (popM KOMMYHHUKAIM{, OTBETCTBEHHOCTh 3a
YCTaHOBJICHHE B3aMMONIOHUMaHUS MEXITY KyJIbTypaMH,
HEOOXOJUMOCTh TIPUHUMATH pEIIeHHS W JeHCTBOBATH, COTJIACYS
IporpaMMy CBOHMX JCHCTBUM C COLMOKYJIBTYPHOH IparMaTUKON

CUTYyaluH OIPEe/IeNSAI0T YCIIOBUS HEOIPEICICHHOCTH
npodeccnoHaITbHOM JeATeILHOCTH THIOB-TICPEBOIYHKOB.
Oco0eHHOCTBIO po¢eCCHOHATBHOM JIeSATEIIbHOCTH THUOB-

MEPEBOUYHUKOB SIBJIIETCS COBOKYIHOCTh PHCKOB, CBSI3aHHBIX: C
HEIOCTaTOYHOM TMOJrOTOBKOM, OpraHu3aluedl rpynmnsl B XOJI€
9KCKYpPCHOHHOTO 001IeHHs, HeahekTuBHON KoMMyHHKaluei. Takum
o0pa3oMm, JeHCTByS B YCJIOBHSX HEONPEAEICHHOCTH, THIY-
MEPEBOTYMKY HEOOXOIMMO BBIPAOOTATh OIPEACICHHYIO HPOrpaMMy
NEeWCTBUM, KOTOpas OyJeT CIyXHTh 3(PQEKTHBHBIM WHCTPYMEHTOM
peanu3anuy 3aAa4 KOHKPETHOM MEXKKYJIbTYpPHOM KOMMYHHUKALIWH.
Ilono6Hast mporpamMma JOJKHA COOTBETCTBOBATH  BBISIBICHHBIM
rpynmnaM JeMCTBHHA THIA-NIEpeBOJUYMKA M CIYXKHUTb OCHOBOM Ui
MPUHATHS TPOPECCHOHAIBHBIX PEIICHNH.

Kax OTMeJalloChpaHee, MH(OPMAITMOHHO-TIOCPEIHIYECKAS
(GYHKIMS Kak JIOMUHHpYIOIIas (QYHKIUS JeSTeIbHOCTH THUJIOB-
MIEPEBOJUYHUKOB  ONpPEAENSAET CIEAYIOIIMEe BHIBl  ACSITEIBHOCTH:
NpelBapUTENbHas  MOATOTOBKA,  CONPOBOXKJIEHHE  Ipynn W
npenocrasieHne wHGOpManuu. I Kaxmoro Buma AESTEIHLHOCTH
XapaKTepeH CIeIyIOIUi alropuT™ AeUcTBUH (cxema 1).



AHaNH3 KOHKPETHOH CHTYalHH

Omnpenenenne npobaeMel B HEIH
AHalH3 BO3ZMOMKHBIX &IbTCPHATHB

Bribop onTHMAaNEHOIO pelleHHA

Peamuzanus sToro peHIcHus

AHalu3 pesyILTaToB

Cxema 1. AnropuTt™ AeMCTBHI ruAa-IEPEBOIUINKA

YuuteBass 0cOOEHHOCTH MPOQPECCHOHATBFHOW  AEATEIHHOCTH
THJOB-TIEPEBOAYMKOB, 2 WMEHHO COBOKYIHOCTH PHCKOB, OOpaTHM
BHUMaHHE HAa TO, YTO MPOIECC MPHHATHS PEUICHUS 3HAYUTEIHLHO
3arpyanserca. C Lenbl0 MUHUMH3ALUM BIUSHHS PAacCMOTPEHHBIX
paHee pHUCKOB, HEOOX0IUMO KOHKPETHU3UPOBATh IEHCTBHUE, IPUIAB EMY
HOBBI  CTaTyC,  ONPEACNSAIONIMIl  YCIENIHYI0  pealn3alluio
NPUHUMAEMOTO THJIOM-TIEpeBOAYMKOM pemieHus. COTiacHO TeopHH
nestenbHoct A H. JleoHTheBa, Takoii craTyc mpuoOperaeTcs
JefcTBUEM, MEPEeXOASlIMM B OIEpPalyio, TO €CTh CTPYKTYPHYIO
€IMHUILY JIeSITETbHOCTH, BBI3BAHHYIO HEOJHOKPATHO JOCTHTaeMOM
LEJIBI0, yCTOWYIMBO CBA3aHHOM €O crtocoboMm ee noctrxkeHus. [Ipu aTom,
nr00ast 1eATeIbHOCTD ONUCHIBACTCS KaK CHCTEMa, COCTOSIIIAsi U3 TpeX
CTPYKTYPHBIX €IMHUI]: caMa JIeATeNbHOCTb, ONpe/elsieMas MOTHBOM;
JecTBUe, OIpenensieMoe LeNblo; Oolepanus, oOyclaBiuBaeMast
KOHKPETHBIMM ~ YCIIOBHAMHM  (BHEIIHMMH  OOCTOSITETILCTBAMH,
BHYTPEHHMMH CpEACTBAMH CaMOro JeHCTByIoImero cyonekra) [8].
JesiTrenbHOCTh TUJIa-TIePEeBOTIHNKA HarpaBIIseTCs MOTHBOM
BBITIOJTHEHNSI CBOMX NMPO(QEeCCHOHANBbHBIX (yHKUUHA. JledcTBuUs runa-
MEPEeBOAYNKA OMPEENIAIOTCS KOHKPETHOW MENbI0, MpPEeACTaBIAIONIeH
coboit 00pa3 moTpeOHOro Oyayliero, IISJAOCTIKECHHS KOTOPOTO
TpeOyeTcss OCYyLIECTBUTh IEHCTBHE, NpEACTAaBILIOLIEECS OIepalei.
Onepanuy  XapakTEPU3YIOT TEXHHUUYECKYIO CTOPOHY BBIIOJHEHHS
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JIEUCTBUM, U TO, YTOHA3BIBACTCS «TEXHUKOMN», JIOBKOCTHIO, CHOPOBKOH,
OTHOCHTCS TIOYTH CKITIOYUTEIHHO K YPOBHIO omeparuii. [ maBHOE mx
CBOMCTBO COCTOWUT B TOM, YTO OHU MaJl0 OCO3HAIOTCSI MM COBCEM HE
OCO3HAIOTCA — MPUHLMUIUAIBHOE OTJIIMYHWE OT JEWCTBUH. YPOBEHH
OTIeparvii 3aI0JIHEH YK€ N3BECTHBIMH aBTOMATHYECKUMH JEHCTBHSIMHA
W HaBBIKAMH, TOAOOHAs aBTOMATH3alWs JEUCTBUH TNPUBOIUT K
MUHUMH3AIUH OIIHOOK.

OcBoeHHBIC CIECIMAIACTOM Kak Hawmbonee 3()(PeKTUBHBIC IS
OCYIIECTBICHHS PO ECCHOHAIBHON AESITeTbHOCTH HABBIKH, YMEHUS U
orepanyy peanu3yloTcs YHOPSJIOYEHHOM TMOCIe0BaTeIbHOCTHIO
JedctBuii  — crparerusmu. Iloxg «crparerueil  OCyLIECTBICHUS
NEeSTeFHOCTH — THAOM-TIEPEBOJYMKOM» MBI OyieM TOHUMATh
pa3pabOTaHHBI ¥ pealu3yeMblil IUIaH, NPEACTABISIONIMA COO0H
YIOPSIIOUYEHHYI0O  IOCTEeNOBaTeNbHOCTh  ONEpaluil Cc  LeNblo
BBITIOJTHEHHS OIIPEISIICHHON TpodeCCHOHAIBHOM 3anaun. Peanmsaris
TAKOTO IUTaHA TIpPeJyCMaTpUBaeT TPHUMEHEHHE TaKTHK B BHUJE
COBOKYITHOCTH MPHUEMOB U METOJIOB.

OcyIecTBnsiss YCTHBI TEPEBOJI, IMEPEBOIAYMK COTJIACYET CBOHU
NEeNCTBHS C 3a/1aueil KOMMYHHKAIH, COTIIACHO KOTOPOW HCIONB3YeT
HeoOXoIuMble cTpateruu (puc. 1): cTpaTerusi BOCOPUSATHS TeKkcTa — 1;
CTPaTeruu «IEePEKOAMPOBKU» coolbuieHus (popmupoBanue oOpasa
TEKCTa) — 2; CTpaTeTHs aJlanTally 3TOT0 00pa3a Ha sI3bIK MepeBoaa —
3; cTparerus MOCTPOEHHsSI HOBOTO TEKCTa Ha S3bIKE mMepeBofa — 4.
[IpuBeneHHbBIE CTpaTeTHH pPEATUIYIOTCS C LENbI0 OCYIIECTBICHHS
SI3BIKOBOT'O MOCPENHNYECTBA B paMKaX  MEXKYJIbTypHOM
KOMMYHHKAIIHY.

1 2 3 4

Puc. 1. Ctpareruu BInoHEHHS TPO(HECCHOHAIBHOM AEATeTbHOCTH
HNEepeBOIIHKA
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Crtpareruu BHITIOJIHECHUS MPOPECCHOHAILHOM JCATEIBHOCTH THIa-
9KCKYPCOBO/Ia BBIPAXKAIOTCS CTpaTeTnell MpeBapuTEeIbHOTO CO3IaHUS
TEKCTa 3KCKYpPCUM W CTpaTerMedl TPaHCIAIUU TEKCTa 3KCKYypCUHU
Typuctam. [Ipy 5TOM IPOUCXOANUT peanu3anus CIeAYIOIUX ONepaLui
(puc. 2): npeaBapUTENbHBINA COOP U aHAJIN3 JAaHHBIX, UX TIOCIICIYOIIast
MOJrOTOBKa, 00paboTKa W MepepadoTKa, co3laHue COOCTBEHHOTO
TekcTa dKkckypenu (1); peanuzanus co3gaHHOro Tekcra (2). BaknbiM
OTJIMYHMEM JIEATCIILHOCTH THUAAa OT JIATSILHOCTH IEPEBOUHKA
SBJISIETCSL TO, YTO OHA peajn3yeTcs Ha POIHOM SI3bIKE CIICIUaNCTA.
OCHOBHBIM HamnpaBJieHUuEeM Tepenaun nadpopmanuu seusercs I (rug) —
A (aymutopusi). CTOUT 3aMETUTh, YTO NESITEIBHOCTh THAA, KaK U
JEeSITeIbHOCT TIEPEBOAYMKA, WMEET IIeJb YCTAHOBJICHHE Juaora
MEXIYy NOPEACTABUTCISAMH  Pa3IMYHBIX  KYJIBTYp, CIOCOOCTBYS
3P PEKTUBHOM MEKKYIBTYPHOU KOMMYHHUKAIMH [4].

1

@ TEeHKCT SHCKYPCHUM
2

) Ayautopma

Puc. 2. Crpareruu BeIIOTHEHUS MPO(HECCUOHATBHON AEITEITBHOCTH
TU/1a-9KCKypCOBOa

XapaKTepHCTI/IKa HpO(beCCHOHaHLHOﬁ JACATCIBHOCTH THAA U
HpO(beCCHOHaHBHOﬁ ACATCIIBHOCTHU  IICPEBOJYHKA 06yCHaBHI/IBaeT
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OTIpEICTICHHE CTpaTeru BBITIOJTHCHHS npodecCuoHaIbHON
JEATSILHOCTH THUJA-TIEPEBOUMKA: CTPATErvsl BOCHPHUATHS TEKCTa,
CTpaTerus MEePEKOTUPOBKU COOOIICHYSI, CTPATET sl IPEIBAPUTEIHLHOTO
CO3/1aHus TeKCTa SKCKypeud (1); cTpaTerus MOCTPOSHUS HOBOTO TEKCTA
Ha s3bIKE TIEPEeBOJA; CTPaTerus TPAHCISIIIMA TOTOBOTO TEKCTA
AKCKYPCHHU; CTpaTerusi KOHTPOJS WHAWBHUIYAJILHOTO YW TPYIIIOBOTO
B3aMMOJICHCTBUS B X0/€ SKCKypcuu (2) — puc. 3.

Mipa-nepesoguYMK

)2 AyoutopuAa

Puc. 3. Crpareruut BEIIOITHEHUS TPO(HECCHOHAIBHON A€ATENBHOCTH
THJIa-TIePEeBOTINKA

Crparerus BOCTIPUSITHS TeKcTa peanuzyeTcs yepes
MOCJICZ0BAaTEIBHOCTh  CIICAYIONIUX  omepanuii: cOop  (OHOBOIA
nH(pOpMaINK; TPEABAPUTENBHBIA aHAIN3 KaTEropuid TEKCTa; OIeHKa
MIEPEKOTUPYEMOT0 TEKCTA, BHIMIOJIHEHHBIX C MCIIOJIB30BAaHUEM METO/IOB
W TPHEMOB TMPEINEPEeBOAYECKOTO aHalu3a TekcTa (TaKTHKa
MPEeNNepeBOAUYECKOTO  aHajiw3a,  I[OJpa3yMeBaomias  CO3JIaHHUe
o0pa3Ho CTPYKTYphI TeKCTa). CTpaTerus nepeKoANPOBKH COOOIIEHUS,
BBHITIOJIHEHHE KOTOPOW OOyCIIaBJIMBAeT Tepeiady TOYHOH, MOJHOM,
MMIUTHIATHON UHPOPMAITUH, MIPEJICTaBISIETCS CIeTyIoIen
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NpOrpaMMoOil  omepanuii: ToAOOp TMEepeBOAYECKUX COOTBETCTBHIA;
OllcHKa W OTOOp BapUaHTOB;, IEPEBOAYECKHE TpPaHCHOPMAIIH;
CO3/I1aHHE U 3aTI0JTHEHNE BO3MOXKHBIX MPOITYCKOB.

Crpaterusi MOCTPOEHMsS HOBOTO TEKCTa Ha S3BIKE MEpeBOAA
(ycTaHoBNEHHE TOYHOTO pe3yjbTaTa IIEPeBOAd, YCTAHOBIICHHE
XapaKTepUCTUKU ajpecara IepeBoja, ONpelneleHHue HEeoOXOIMMOi
CTETeH! MPUOIMKEHHOCTH TIOJIHOTO TMepeBoa) TpeOyeT MpUMEHEHHS
METOJIOB U NMPHUEMOB CTHJIMCTUYECKON M MparMaTu4ecKod ajanTaliu
Tekcra. CTpaTerusi NMpeABapUTENLHOIO CO3/IaHUS TEKCTa 3KCKYpPCHH
(npenBapuTenbHas MOATOTOBKA, HEMIOCPEICTBEHHAS pa3pabOTKa TEKCTa
9KCKYpCHH, TpOOHOE  TPOBEACHHWE  JKCKYPCHH)  OIpEIesseT
MPUMEHEHUE METOJIOB U IPHUEMOB 0TOOpa 1 00pabOTKH MaTEePHAJIOB.

Crparterust TpaHCISIIMA TOTOBOTO TEKCTa KCKYPCHH 3aKII0YaeTCs
B CIEIYIOIMX ONepanysax: 3HAKOMCTBO W aHaJU3 ayJuTOpHUH, Ha
OCHOBE KOTOPOTO TPOUCXOAUT KOPPEKTHUPOBKA pa3pabOTaHHOM
MpPOrpaMMBbl; BCTyIUIEHHE (IIPOM3BOJIBHOE WM TOATOTOBJIEHHOE);
OLIEHKA XO/a JKCKYpCUH;, BHECEHHE HM3MCHEHHMH B pa3paOOTaHHBIN
TEKCT TpH HEoOXOAMMOCTH. JIaHHOH CTpaTerud COOTBETCTBYIOT
MIPUEMBI U METOJIbI BEJICHNS SKCKYPCUOHHOTO OOIEHUSI.

Crparteruss  KOHTPOJS  WHAMBHIYaJbHOTO W TPYIIOBOTO
B3aUMOJICUCTBUS B xo0Je SKCKypCUU npeanojaraet
MOCJIEIOBAaTENbHOCTh ONEpaluii: KOHTPOJIb KOJUYECTBA YYACTHUKOB
AKCKYpPCUHU; KOHTPOJb U PEryIUPOBAHUE IJIUTEIBHOCTH 3KCKYPCHU;
KOHTPOJIb IICUXOJOTHYECKOr0 KIMMAaTa BHYTPU IPYIIIbL; COIJIACOBAHUE
JEATEIbHOCTU TPYNIbl C BHYTPEHHUMH MPaBUIaMU, NEHCTBYIOLIUMU
Ha TEpPpUTOPUU TIPOBEIACHUS OKCKypcuu. J[laHHass cTparerus
COOTHOCHUTCSI C TMpHEMaMH MW METOJaMH, CIOCOOCTBYIOIIUMHU
pEKpeannn 3KCKypCaHTOB, MOAIEPKAHUIO SMOLIMOHAIIBHOTO COCTOSHUS
TPYIIIbI; KOOPAUHAIIMY B3aUMOACUCTBUI BHYTPU TPYIIIIbL.

Takum o0pazom, OIpaBJaHHbIM Oyner COOTHECTHU
npoeCCHOHANBHYIO ~ MOATOTOBKY — IEPEBOJYMKOB W THJIOB-
9KCKYPCOBOJIOB C OCBOEHHEM COBOKYITHOCTH OIPEJIEIEHHBIX IIPUEMOB,
CHOCO0O0B M METOAMK MPOBEACHUS IKCKYPCHUI 1 00ecTieueH sl IEpeBoaa
C LENbI0  JOCTWXKEHHMsSI Leled  3KCKYPCHOHHOTO  OOIIEHHS,
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00BbEIMHAEMBIX CTPATErHAMH NPOPECCHOHATLHON NEeSITENBHOCTH THa-
nepeBogurka. Tak, crTparerus JeATENbHOCTH THIa-epeBOJUYHKA
onpesenseTcss Kak MporpaMMa €ro AESTEIbHOCTH B OINpPEISICHHOU
npodeccroHanbHOM cUTyaluy, 00yCIOBIEHHOE €€ 0COOCHHOCTSIMU U
LEIbIO, @ TAKXKE ONpeesIsolIee ero NpodeccuoHaNbHOe OBECHUE B
pamkax paccmarpuBaemoit curyaruu [10]. IToxg mporpammoit Mbl
MMOHMMaeM BUJABl JEHCTBHUM, peamu3yeMble Yepe3 HEKOTOPYIO
IIporpamMMmy OIEPALMNA € IOMOIIBIO OIPENEICHHBIX CPEACTB U METOI0B
(TakTHK).

KomnerentHocTh ruja-nepeBoIunKa 3aKJII0YACTCA B
npodeccHoHaNbHOM — peanu3aluy  JTODKHOCTHBIX — OOSI3aHHOCTEH,
BKJIIOUAIOLIMX:  IPAaMOTHOE  MCIOJIb30BaHHE  NPO(GECCHOHATIBHO
OPUEHTHPOBAHHBIX JIEKCUKH W S3BIKOBBIX HOpPM; OCYILIECTBJIECHHE
KOMMYHHKAIlMd Ha TpeOyeMylo TeMy Kak M Ha pPOJHOM, TaKk U Ha
WHOCTPAaHHOM SI3bIKaX; yIpaBJeHUE JAHHBIM OOIIEHWEM U TPYMIOH B
LIEJIOM.

Hcexond 3 aHanu3a npeaMera IeTeIbHOCTH IIEPEBOUHMKA U THIa-
IKCKYpCOBOJla, CJETaeM BBIBOJ O TOM, 4YTO (HhOpMHUpOBAHUE
MpoecCHOHANBEHON KOMIIETEHTHOCTH THJIa-TIEPEBOAYNKA B Ka4eCTBE
pe3yIbTaTUBHON XapaKTePUCTUKH €ero npoeccuoHaIbHON
MOJArOTOBKM HEJOCTaTOYHO, TaK KakK IojoOHas Kareropusi He
YUUTBIBAET BCE OCOOEHHOCTH pealn3aluu NpodhecCHOHAIBHOM
NESTEeNbHOCTH  JABYX  MHTETPUPOBAaHHBIX  mpodeccuil:  «run-
9KCKYpCOBOA» W «IEPEBOAYMK».  YCIHEIIHAas  pealu3anusd
0003HaYEeHHBIX HaMM NpodecCHOHANBHBIX 33/ad T'MIa-epeBOIYHKa
OIpeAENAETCS BIaJICHUEM ONEPALMOHATIBHON KOMIIETEHTHOCTBIO, MO
KOTOpOHl IOHMMAETCsl CIOCOOHOCTh K BJIAJCHHUIO OIpPEAeSICHHOM
COBOKYITHOCTBIO CTPATEeTHii ¥ TaKTUK (Talu. 1).
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HNCIIOJIb30OBAHUE METOJOB HHTEPAKTUBHOI'O
OBYYEHMNS ITPU ITOAT'OTOBKE T'MAOB-IIEPEBOJYNKOB

[ony4yenue oOpazoBaHusl UMEET LIENbIO HE MPHOOPETEHHE 3HAHUI
M0 KOHKPETHOM TUCIMILUIHHE, a (POPMHUPOBAHHE 1IEITI0T0, OTPAKAIOIIETO
B TMOJHOHW Mepe JHMYHOCTHBIE U MpOoQecCHOHANbHBIE KauyecTBa,
KOMIUTEKCAa 3HaHWH, YMEHUH M HABBIKOB, @ TAKXKE NMPUOOPETACMBIX H
Pa3BHUBAIOIINXCS B X0O€ MPOPECCHOHATEHOTO 00YUYeHHS CTIOCOOHOCTEH.
[TosTomy mpu pa3paboTke cucTeMbl (POPMUPOBAHHMS OTIEPALIHOHAIBHOM
KOMIICTCHTHOCTH THA0B-IICPEBOIYHNKOB Kak pe3yHBTaTI/IBHOI>'I
XapaKTepUCTUKU 00pa30BaTeIBLHOrO Mpolecca HeoOX0IMMO OTOOpaTh
CpeaAcTBa, OA KOTOPLIMHU IMOHHUMAIOTCA HWHCTPYMCEHTHI IOATOTOBKU
THIOB-TIepeBOAYMKOB. [lomaraem, 94To MHTEpaKkTHBHOE OOydeHHe (OT
aHTJ. interaction— B3aMMOJEiCTBHE, BO3JCHCTBUE Npyr Ha Jpyra)
Oymer  cmocobcTBOBaTh  (DOPMHUPOBAHWIO  OINEPANMOHAIBHOU
KOMIIETEHTHOCTH THAOB-IIEPEBOMYMKOB, TaK KakK Mpeanojaract
cooOyuenne, oOOy4eHHE B  yCIOBUSX  B3aUMOJACHCTBHA  H
coTpyanuyectsa [5]. Hamu nHTEepakTHBHOE 00ydYeHUE TOHUMACTCS KaK
CPEICTBO  MPO(ECCHOHATBHON  TOATOTOBKH,  CIIOCOOCTBYIOIIEE
YCBOCHUIO U 3aKPEIUICHUIO MOIYYSHHBIX 3HAHUH, 00YCIOBINBAIOLIIMX
HEOOXOAMMBI  YpOBEHb TMOATOTOBKM  THIOB-IEPEBOAYMKOB U
OBJIAAICHUE CTPATCrusiMu, Tpe6yeMBIMI/I 14 OCYIIECTBJICHUA HX
npodeCcCHOHANBHON AeATEFHOCTH.

LenecooOpa3HOCTh HUCIOJIB30BaHUSI METOJIOB HHTEPAKTHBHOTO
oOydeHHs ompeaenuM, OOpaTHBIINCh K €ro  JHIAKTHYECKUM
npuHOUnaM ¥ QyHKousM. Cpeau  TUIaKTHYeCKHX —IPUHIUIIOB
NPUMEHEHHUS HHTEPAaKTUBHOTO 00YUeHUsI BBIICISIOT ciieayotee [3; 9]:
B3aMMO/IEICTBUE OOydaIOMIUXCS MEXIY COO0OW W MperojaaBaTeieM;
o0IIeHne, OCyIIeCTBIsIEMOe Yepe3 MPUOOPETeHNEe U OCBOCHHE HOBOM
nH(pOpMAITNK; BOBJEYCHHE B TMPOIECC OOyYEeHHS KyILTYypHOTO,
COLMAIFHOIO M TPOYEro OIbITa OOIy4aloUerocs, OCHOBAHHOE Ha
ombITe 00yYaroImuXxcs; MOOYXKIEHHE K CaMOCTOSITEIbHOMY Pa3BHTHIO
OTAEIBHBIX Ka4ecTB o0yuarorerocs; pasBuUTHE u
COBCPIICHCTBOBAHUE KOJIJICKTUBHU3MAa U BBaI/IMOO6y‘IeHI/IH; O6peTeHI/Ie
IEHHOCTHBIX OPUECHTHUPOB.

O6patumcst K cleAyomuM QyHKIHSIM HHTEPAKTUBHOTO OOYUeHHUS:
yueOHO-TI03HABATEIbHYIO (CBSI3aHHYIO HENOCPEICTBEHHO C N3y4aeMbIM
MpPEeIMETOM); KOMMYHUKAIIHOHHO-Pa3BUBAIOILYI0  (CBSI3aHHYIO C
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o0myM, SMOLMOHAIBHO-UHTEIUIEKTyadbHBIM  (OHOM  Ipolecca
MO3HAHUS); COLHMAJIbHO-OPUEHTAMOHHYIO (CBSI3aHHYIO C OOILIMM
TapMOHMYHBIM Pa3BUTHEM CTynaeHTa) [6]. Beymenum  ¢yHKmn
JESTEIbHOCTH THAA-IIEPEBONYMKA COIJIACHO KOMIIOHEHTaM  €ro
npo¢eCCHOHANBHON AEATENbHOCTH: MH()OPMAOHHO-aHAINTHYECKAsI
(BeIpakaromiasi MPOEKTHPOBAHWE TEKCTa OJKCKypcHMH W o0pasa
MEPEBOUMOr0 TEKCTa); MOCPeAHUYEcKas (Ompenenstonas I3bIKOBOE
MOCPEJHUYECTBO B BHAC TEPEKOJUPOBAHUM HHPOpPMAIMH H
KOHCTPYHpPOBaHUSI ~ HOBOTO  TEKCTa Ha  fA3BIKE  MEpPeBOJA);
OpraHu3aToOpCcKas (BbIPAKAIOIIASCS B OPraHU3alMU XOJa SKCKPYCHH);
MEXIMYHOCTHO-KOMMYHHMKATUBHAsE ~ (CHOCOOCTBYIOIIasi ~ BEICHMIO
AKCKYPCHOHHOTO oOIIeHNs); pednexcuBHAS hyHKIIS
(nposiBNsIOIIAsACSs B HEOOXOAMMOM aHAIU3¢ IPH OCYIICCTBICHHH
KOHTPOJISI 3KCKYPCHOHHOW rpynmbl). Takum o00pa3oMm, cCOOTHeceM
(GYHKUMM MHTEPAKTUBHOTO OOYYEHHUS C (QYHKUUSAMH JeSTETBbHOCTH
rua-nepeBoaunka (puc. 1).

@opMHpPOBAaHUE ONEPALMOHATBHOM KOMIETEHTHOCTU T[HIOB-
NEPEeBOTYMKOB MPEAIOIaraeTcss MOCPEICTBOM OCBOCHHS CIEKypca
«Qkckypenst mo CaMapcKOMy pPernoHy Ha HMHOCTPAHHOM SI3BIKE» B
paMkax oOydeHHs CTYACHTOB B CHCTEME JIOTIOJIHUTEIHHOTO
oOpazoBanus  mo  mporpamme  «llepeBogunk B chepe
npodeccuoHanbHol  KBannpukaum». CopepikaHHEe — MPOrpaMMBI
cneukypca «Jkckypeusi o CamMapcKoMy pPerMoHy Ha MHOCTPaHHOM
A3bIKE» JaeT mpenctaBieHuss o CamMapcKOM pervoHe; pa3BUBaeT
HaBBIKA TPO(ECCHOHATBLHOTO MEPeBo/ia C IENbI0 TOCPEHNIECTBA B
MEXKKYJIbTYPHOM OOIICHWHU; pPa3BUBACT HABBIKM AHHOTHPOBAHHS W
pedeprpoBaHus Pa3IMYHBIX KPaeBEJUYECKUX HCTOYHHKOB C IIEJIBIO
COCTAaBJIEHHSI  3KCKYPCHOHHBIX  TEKCTOB; (OPMHUPYET  HABBIKH
TEOPETUYECKOM M  IMPaKTUYEeCKOM paboTbl €  OpPUTHHAIBHOU
CTpaHOBeauecKoi mTepaTypoil. [loaroroBka rujoB-epeBOJUUKOB C
MMOMOIIBI0 crenKypca «OKckypcus mo CaMapCcKoMy pEeTrHOHY Ha
WHOCTPAaHHOM sI3BIKE» IpelyCMaTpUBAeT TNPHUMEHEHHE METOJIOB
WHTEPAKTHBHOTO OOYYEeHHUS TpH U3ydeHHH TpeOyeMbix paboueid
nporpaMMoii pasznenoB. Ilpu 3Tom, rpynne yyamuxcsi npeajgararTcs
3aJaHMs, MPeanojaralole aKTHBHYIO, KOJJIEKTHBHYIO pPaboOTy Ha
WHOCTPAaHHOM  SI3bIKE€ B  MPO(ECCHOHATBHO  OPUEHTUPOBAHHOU
cutyanui. OCHOBHBIMH TPUHITUIIAMH TIOJOOHOTO BHAA pPabOThI
SBISIFOTCS:  B3aUMO3aBUCHMOCTh ~ WIGHOB  TPYNIBI;,  JIMYHAS
OTBETCTBEHHOCTh Ka)KAOI'0 WIEHA IPYIIbI 32 COOCTBEHHBIE YCIEXU U
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yCIIEXH CBOMX TOBApHILIEH; COBMECTHas y4eOHO-IIO3HaBaTelbHAas,
TBOpUeCKass M Tpodas JEATeNbHOCTb B TpyOIe ydalluxcs,
coLpanu3alys JesITeIbHOCTH y4alluxcsli B Ipymmax; oomas oleHKa
paboTBl TPYNIBI, CKIAABIBAIOMIASCS W3 OIECHKH (OPMBI OOIIEHUS
ydaluxcs B IPyIIe HapsAdy ¢ akaJleMHYECKUMH pe3yIbTaTaMu paboThl
[12].

[TocpencTBoM  caMOCTOSITENIBHOTO — MOJAOOpa H  M3YYEHUS
AyTeHTUYHOTO MaTepuasa, BBIIOJHEHUS 3aJaHud, TpeOyromuX
B3aMMOJCHCTBHUA U OPUTMHAJIBHBIX METOJOB PpELICHHS, CTYACHTHI
CO3JIAI0T U BOBJICKAIOTCS B aKThl KOMMYHHUKAIMHY, BBIIOIHAA (QYHKIMN
SI3BIKOBOTO  TIOCPEHUYECTBA M COINPOBOXAAIOIIEIO B Ipolecce
MO3HAaHUS OKpYyXaroumed nedctButenbHocTU. IIpuMeHeHue wmetona
JIMCKyCCHId OOYCIIaBIMBAaeT MOATOTOBKY CTYAEHTOB K BEICHHIO
KOMMYHUKAIIUH Ha POOAHOM u HWHOCTPAHHOM SA3bIKaX
(KOMMYHHUKaTHUBHBIH, OpraHU3aTOPCKUM, KOHCTPYKTHUBHBIH,
MIPOEKTHUPOBOYHBIN, THOCTHYECKUI KOMIIOHEHTHI AEATENbHOCTH THa-
nepeBon4rKa). B xoxe opraHn3oBaHHON JUCKYCCHHU (CpEeau CTYICHTOB
MPENoJaBaTeIeM ONPENeNIAIOTCS BEAYILUI M YyHaCTHUKH) IPOUCXOIUT
00CyXJleHHE CIEeNyIOIMX BONPOCOB: «B YeM  3aKJII0YaeTcs
NEeSTeNbHOCTh THAA-TIePEeBOAYMKA?Y, «9eM OTJIMNYAeTCs eATeNbHOCTD
rnaa-ncpeBoJJ4rKa oT JACATCIIbHOCTHU ruaga-
9KCKYpPCOBOJA/NIEPEBOAUMKA?»,  «CYLIECTBYIOT JIM  MEXaHHU3MBI
ITOPUTMHU3ALNN JAEATENFHOCTH THIOB-TIEpeBOIUYMKA?». BRIABIAIOTCS
OCHOBHBIE TpeOOBaHUS K pPEUYM THIA-IEPEBOAYNKA, OCOOEHHOCTH
MPOBENEHUsSI DKCKYpCHH B My3ee/B JBIXKYIIEMCS TpaHCIOpTE/Ha
npupoze/B ropoae. OnpeaensroTcss BO3MOXKHbIE 3aTPYyIHEHHS B XOJE
OKCKYpPCHOHHOTO  OOLICHWST ¥  B3aMMOJICHCTBUSL C  JPYTUMH
paboTHUKaMH UWHAYCTpUU. B pesynprate, CTYAEHTHIOBIAAEBAIOT
METOAMKON BEINEHMs O3KCKYpCUH; HaBbIKAMU BEIEHHS YCTHOTO H
MMUCBMEHHOTO  TIEpEeBOJIa; YMEHHE pa3BUBaTh HOBBIE  BH/BI
OKCKYPCUOHHBIX IIPOJAYKTOB Ha OCHOBE MCIIOJbB30BAaHUA MECTHBIX
TYPUCTCKUX pecypcoB (mpodeccroHanpHO-ACSITETFHOCTHAS
KomreTeHnms ). Heo6xonuMo 0OTMETHTB, YTO MIPEToIaBaTeIeM 3apaHee
HazHa4yaeTcsd TeMa AMCKYCCHH, MOCIIE YETO CTYACHTBHI OCYIECTBIISIFOT
CaMOCTOSITEIbHYIO IOJITOTOBKY K 3aHATHIO.

OBPUCTUUYECKUN METOJ| PEATM3YIOTCS YEPE3 PELIECHHE CAEAYIOLUINX
3aj1ad: pa3paboTka COOCTBEHHOW KiaccUPHKAMK TpeOOBaHUH K
OKCKYPCHOHHOMY TEKCTY COCTaBJIEHHE TIOPTQENss DKCKYpCOBOJa,
ucxons u3 ordbopa BO3MOXKHBIX A1 CaMapcKOro pervoHa BHIIOB
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IKCKYpCHiA; 0TOOp OOBEKTOB MOKa3a U paccKasa sl CAaMOCTOSTEIBHO
BBIOpaHHON 3KCKypCHM B OOHOM U3 My3eeB CamapCKOTO perroHa.
CryneHTaM HEOOXOIMMO TPOU3BECTH CAMOCTOSTEIBHBIH O0TOOD
00BEKTOB T0Ka3a U pacckasa Jiisi COOCTBEHHON KCKYPCHH IO OTHOMY
W3 TPAHCMOPTHBIX MapupyToB CaMapcKOro peruoHa, Mo OJHOMY H3
MemexonHblx  MapmpyToB CamMapcKoro permoHa; MOATOTOBUTH
COOCTBEHHBIN AKCKYPCHOHHBIH TEKCT. OTMETHM, YTO BBHIITOJHEHUS
3ajay, CBS3aHHBIX C TMOATOTOBKOW K MPOBEICHHUIO SKCKYpPCHH
OCYIIECTBIISIETCS] B TPYMIIaX, YTO MO3BOJSIET CTYy/ACHTAM YK€ Ha dTare
IBPUCTHYECKOTO TIOWCKA OKAa3aThCSl B YCIOBHUSX B3aWMOJCHCTBUSL.
OcBoeHHME YKa3aHHBIX Ppa3JeiOB CIIOCOOCTBYIOT (OPMUPOBAHHIO
pohecCHOHANBHO-IEATEIIEHOCTHOM u OOIIeKyIbTYPHOI
KOMIIETCHIIMH, a TakKe HaBBIKOB: I103HABATENLHOW, Yy4eOHO-
UCCIIEZIOBATEILCKOH W TPOEKTHOH  JEATEIBHOCTH, pPa3perIeHus
npo6jeM, TOTOBHOCTH U CIIOCOOHOCTH K CaMOCTOSTEIILHOMY TIOUCKY
MCTOJOB PCHICHUA MPAKTHYCCKHUX 3aa4 U IMPUMCHCHUIO PA3JIMYHBIX
METOJOB TIO3HAHUS;, YMEHHIO OpPHUCHTHPOBATHCS B  Pa3IUIHBIX
HUCTOYHUKAX uHpOpMaINH, KPUTUYECKU OLICHUBATh u
UHTEPIPETUPOBATh WH(POPMALMIO, TONYy4aeMyl0 W3 Pa3IUYHBIX
MCTOYHUKOB; BIAJCHUIO JIOTHYECKUMU JICHCTBUSIMU OIPEACITCHHS
MOHATUH, 0000IEHHUS, YCTAHOBJICHUS aHAJIOTHH, Kiaccu(ukaimu Ha
OCHOBE CaMOCTOSITEIFHOTO BEIOOpPAa OCHOBAaHHH M KPUTEPUEB; YMEHHIO
yCTaHaBJIUBATh MPUYINHHO-CJICACTBECHHBIC CBsI3H, CTPpOUTH
paccykJIeHHe, YMO3aKIIOYeHHE U JieNaTh apryMEHTHPOBAaHHbBIE
BBIBOJIBI; YTO COOTBETCTBYET IPOCKTHPOBOYHOMY KOMIIOHEHTY
npodeCcCHOHANTBLHON IEATENLHOCTH THA-TIEPEBOIUNKA.

[IpuMeHeHne MeTo1a MO3rOBOTO IITYpMa MPU U3yYSHUH JINYHOCTH
THJa-TIEPEeBOIYMKA, a4  TaKkKe  BO3MOXHBIX  MpoOJeM  MmpH
9KCPKYCHOHHOM oOrmieHnH, oOecrieunBaeT ¢dopmupoBaHHe
npo¢eCcCHOHANBHO-INYHOCTHBIXKAUECTB, a Takke (OpMHUpPOBaHHUE
KOMMYHUKATUBHBIX HaBBIKOB. MIpoBOM MeETOJ] pealu3yeTcsi 4epes
POJIeBYIO UTPY (pactpeAessIFoTCs POJIH TUAA-TIEPEBOAYNKA U TYPUCTOB)
C IEeNBI0 BOCHPOM3BENICHHS peallbHOW SKCKypcHH. Vcrmonbp3oBaHue
HUI'POBOTO MEeToaa IIO3BOJISIET IIOATOTOBUTH CTYACHTOB K
KOHCTPYKTHBHOM, KOMMYHHKaTUBHOH, OpraHU3aTOPCKOil u
THOCTHYECKOM ACATCIBbHOCTH.

Kelic-MeTon peanm3oBaH uepe3 ompeaeieHue NpodsieM Npu
IKCKYpCHOHHOM o0mennu. CTyneHTaM MpeJyiaraeTcsl omnpeaeieHHast
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IPAaKTUYeCKasi CHUTyalMs, MpeAcTaBisiomas HaOop OmMOOYHBIX
NeMCTBUM Tuaa-epeBoaunKa. 3ajada CTYACHTOB 3aK/II0YaeTCs B TOM,
9ToObl  pa3paboTaTh MporpaMMmy JAEHCTBUH, NPHUBOAAIIMX K
pa3peLICHUI0  CIOXUBIIMXCS — 3aTpydHEHUH. MeToa  IpOEKTOB
MIPUMEHSAETCS [ KOMITJIEKCHOM ITPOBEPKU 3HAHUH, YMEHUH U HAaBBIKOB,
MIOJIyYEHHBIX CTYACHTAaMHU B XOJI€ OCBOEHMs MPOrpaMMBbl CIELKypca
«xckypeust no CamMapcKOMy PETHOHY HAa MHOCTPAHHOM SI3BIKE» U
npencTasisieT co0oil  mpoBeleHHE COOCTBEHHO —pa3paboTaHHOM
9KCKYPCHH I10 OHOMY M3 M3Y4YEHHBIX BUIOB IKCKypcuil B Camapckom
pEruoHe. IIpemtaraemerii CIIELIKYPC peanu3oBaH HATBIO
TEMATUYCCKUMU MOAYJIsAMU, BKJIIOYArOIMMUX B 06651 IOHUTHI,
PacKphIBaIOLINE COACpKAHUE KaKIOH TeMbl. CTpyKTypa Kakoro
IOHUTa MPEACTABIACTCS CIEAYIONIMMH OJOKaMH: CaMOCTOSTENbHAs
mpopaboTka  Tembl  (3a7aHMe  Ha ~ HM3y4YeHHE  Marepuaa,
camMocTosITelIbHass  MOATOTOBKA K  JUCKYCCHH);  ayJUTOpPHOE

o0CcyXIeHue (coBmecTHOE OCMBICTICHUE pe3ybTaToOB
MPEIBAPUTEIHHON  CaMOCTOSITETLHONH ~ MOJITOTOBKH  CTYJICHTOB,
MIPOBE/ICHHE JTUCKYCHUH/MO3TOBOTO mTypMa); COCTaBJICHHE

WHANBUIYATLHOTO TOPTdEns cTyaeHTa (KaXKABIH CMBICIOBOM OIOK
MPaKTUKyMa 3aKaHYMBAeTCs 3aJaHWEM Ha NepepaboTKy H3yYEHHOTO
MaTepHala U BOCIPOHU3BEEHHUE €ro B BUJIC COOCTBEHHOTO MPOEKTA).

Takum oOpa3om, Mo pe3ynbTaTaM CHeuKypca «IKCKypcHsl IO
CamapckoMy perMoHy Ha MHOCTPAHHOM SI3BIKE» CTYAEHT (OpMHUpPYET
COOCTBEHHBII HA0Op CTpaTerui, CrOCOOCTBBIBAIOIIMX YCIIEIIHON
peanuzanuy NpodeccCHOHaTbHON IesSTeIbHOCTH THAA-TIEPeBOAYHKA.
[IpodeccnonanbHas TOATOTOBKA THIIOB-TIEPEBOJYUKOB C  IIEJBIO
(opMHpOBaHUs  ONEPALMOHAIFHOW KOMIETEHTHOCTH B  paMKax
cnenkypca «J9kckypcusi o CaMapcKoMy PETHOHY Ha MHOCTPAHHOM
SI3BIKE)» OCYILECTBISIETCS NPU HMCIIOJIB30BAHUHU CIIEIYIOIIMX METOJIOB
WHTEPAKTUBHOTO OOYUYEHHS: UTPOBOI METO/, METO/] JUCKYCCHU, METOA
«MO3rOBOTO IITYpMay», METOJ MPOEKTOB, KEHC METOM, SBPUCTHUUECKU
Meton. Ilpm 5TOM CTaHOBUTCS BO3MOXHBIM  (HOpPMHUpPOBaHHUE
Mpo(eCCHOHAIPHO 3HAYMMBIX KOMIIETCHIIMH T'MAa-TIepPEeBOAYHKA U
OCBOEHHE €ro MPOoPeCcCHOHANBHBIX QYHKIHH (Ta0I. 2).
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PEKOMEHJIAIIMU ITPEIIOJABATEJIIO

MeTo1p1 MTHTEPAKTUBHOTO 00y4YeHHs (DaKTHYECKH HAIpaBIIEHBI HAa
pelieHre 3a/1a4 ¢ HeToTHON HH(pOpMAIHel U JINIIEHbI METOIMIECKUX
YKa3aHHH TI0 BOCTIOTHEHUIO OTCYTCTBYIOIIHNX FITH CKPBITHIX JTaHHBIX.

B kadecTBe pekoMEHJAlM MPEenoJaBaTesiio Mo MPUMEHEHHUIO
METOJIOB MHTEPAKTUBHOIO OOy4YeHHsS HEOoOXOJMMO: CcodYeTaHHe
Pa3IMYHBIX METOAOB HWHTEPAKTUBHOTO OOydYeHHS; COYETaHhE
WHTEPAaKTHUBHOTO OOYy4YeHHs C Tojadeill akaJeMHYeCKOTO MaTepHana,
KOHIIEHTpAIMsl BHUMaHU Ha KauyecTBE JOCTI)KCHUS LEJH, HeXKEIn Ha
METOJIe ee AOCTIKEHHS; CTUMYJIMPOBAHNE MOTHBAIIMH CTYJACHTOB Ha
CaMOCTOATENbHBI  TBOPYECKUHA TOUCK C  LEIbK  PEILICHUS
MOCTaBJIEHHO# TpoOiiemsr [7].

[Ipenamaraemoe mocobme He SBISAETCS  HCKIIOUUTENEHBIM

YCIIOBUEM MOCIIEYIOIIETO YCIIETITHOTO BBITIOJTHEHUS
po(hecCHOHAIBHON NIEATENIEHOCTH THAa-TIepeBoqunka. Paborta ruma-
MepeBOIINKA o0ycIoBieHa YaCTBIMU 5 JUINTEIILHBIMHU

KOMaHIUPOBKAaMH I10 CTPaHe 1 3a TPaHUILY, Pa3HOOOpa3HBIMU U OBICTPO
MEHSIOIUMHUCS TPeOOBaHUSAMH W 3aa4aMu. [IMHaAMUYHOCTH PaboThI
THJIOB-TICPEBOJYMKOB 00yCIaBIMBacT HEOOXOAMMOCTh OIEPATHBHO
MPUHUMATh  pelIeHHus B  CJIOXKHBIX  CUTyanusix. Bmanenue
OTIepaIoHAIbHON KOMIIETEHTHOCTBIO TO3BOJISIET THAY-TIEPEBOTUUKY
WCIIONIb30BaTh ONpeieNICHHbBIE 3apaHee ONepalii U CTPATETHH C HENbIO
JTUKBUIMPOBAHHS BO3MOXKHBIX OHIMOOK B pabore. MHTepakTHBHBIC
cpencTBa oOyueHust THIOB-TIEPEBOTINKOB CIIOCOOCTBYIOT
(opMUPOBaHUIO  ONEpAIOHANBHON  KOMIIETEHTHOCTH  TH[OB-
MEPEeBOYNKOB, TaK KaK HAIIPABJIEHHl HA aKTUBHBIA CAMOCTOSATEIbHBIN
MOWCK TyTEeH pa3pemieHusi 3ajad, OPUEHTHPOBAHHBIX Ha pealbHbIC
podecCHOHANBHBIE CUTYAIlUH U OTPAOOTKY HEOOXOIUMBIX OTepaiui,
COCTaBJISIIOIIMX WX TNPO(PECCHOHATBHYIO NEATENbHOCTh. Y CJIOBHA
COTPYIHHYECTBA, a TaK)Ke YCHINA OOYyJaroIIMXCsl, HalpaBJICHHbBIE Ha
TBOPYECKUH MOWCK B XOJI€ BBIMIOJHEHHS MOCTABJICHHBIX MEpPE]] HUMHU
3a/1a4, 00yCIaBIMBAIOT Pa3BUTHE YMEHHS aHATM3UPOBATh KOHKPETHYIO
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npo(heCCHOHANTBHYIO CUTYAIMIO, ONPE/ICISATh €€ BO3MOXKHBIC PHCKU H
NPUHAMATh PEUICHHUS HMCXOIs M3 TOJMYYCHHBIX NMPHU TAaKOM aHajH3e
nanHbIX. [IpenBapuTesnbHas caMOCTOSTENbHAs MOATOTBKA K 3aHSITHIO
cmemiaer (OKyc C IMperojaBarelisi Ha OOydarolerocs, TeM CaMbIM
npuiaBas €My CTaTyC IVIaBHOTO JICHCTBYIOIIEro CyOBEKTa IMpolecca
no3Hanus. OIHAKO BaXXHO 3aMETUTh, YTO MPENOAaBaTelIb HECeT
OTBETCTBEHHOCTh KaK 3a IPOLIECCOM MOHUTOPUHIA BBIMOJHECHUS
3aJlaHiid, Tak M 3a OIpEACICHHE HANpaBJCHHUs I103aHABATEIBHOM
JeSTSIILHOCTH 00yYatOIInXCS.
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IIPAKTUKYM

Introduction

Being a guide-interpreter is a very important job. In many cases, the
guide-interpreters’manner, their behavior, the stories they tell the
causetraveller's first impression of a foreign country. A guide-
interpreter should be responsible for

teaching tourists about the cities or towns they visit. In addition, many
guide-interpreters hold the responsibility of teaching tourists about
safety. Even if you only take a tourist from the airport to his or her hotel,
you are to make a short trip bright, comfortable, safe, and full of
interesting facts. With the help of this book you will learn some tips that
you can use with your English-speaking group of tourists. Check your
understanding as you go. For more andvanced learning we recommend
to write out your own notes to annotate each module. Therefore you will
get your own manual with practically implemented and selected tips.
So, let’s get started!
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MODULE 1. BEING A GUIDE-INTERPRETER

Unit 1. What Do They Do?

What the Experts Say

1. "Tour guide-interpreter" is a national qualification. Under the Guide-
Interpreter Business Law, "individuals who accompany foreigners and
provide them with travel guide services using a foreign language for
remuneration have to pass an examination given by the JTA
Commissioner and acquire a license issued by a prefectural government
(Articles 2, 3, 18 and 36 of the Guide-Interpreter Business Law)." But
are there any sides of this qualification?

Study the following link with the article written by Annie Fitzsimmons
(Intelligent Travel’s Urban Insider) and answer the questions below.

https://www.nationalgeographic.com/travel/intelligent-
travel/2013/01/22/so0-you-want-to-be-a-tour-quide-afitz/

1. Who is a tour-guide?

2. What is the author’s position of being a tour-guide?

3. What are the main advantages and disadvantages of having
such a job?

4. Why do most tour directors choose to work a mix of adult and
student tours?

5. According to Annie Fitzsimmons, what are the main
differences between a tour director and a tour guide?

Practical Task

1. And now, let’s find out what tour directors and tour guides should
know. Study the table to compare courses of their training. For more
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detailed information you may visitThe International Guide Academy’s
website. (http://www.bepaidtotravel.com)

TOUR DIRECTOR COURSE:

TOUR GUIDE COURSE:

People working as Tour Directors
within the USA or other countries
travel from city to city, state to
state, country to country, with
responsibilities for the smooth
flow of a multi-day tour.
Assignments can include
motorcoach travel, cruise ship
travel and trains. Scroll down this
page for schedule and cost of
program.

What will you learn? The
beginning modules in this
certification program include
Travel Industry Terminology, a
look behind the scenes as to how
tours are put together and
marketed by Tour Operators,
Industry Trends, Profile of a Tour
Manager/Director and your Pre-
tour Departure Preparations. After
this foundation your program
covers Public Speaking, Airline
and Airport Procedures, Baggage
Handling and Control, Client
Welcome preparation, content and
delivery, Hotel Arrivals and
Departures, Motorcoach
Commentary, Cultural Practices,
Being Environmentally Aware on

This course is intended for you
if you want to work as a local
Tour Guide. Tour Guides are
knowledgeable within a
specific locality such as a city,
region, state or a specific
geographic area. They provide
walking tours, step-on guide
service, local driver guide, on-
site tours and may work
special events, "meet and
greets", etc. They are rarely
away from home overnight.
Scroll down for tuition costs.

What will you learn? The
beginning modules in this
certification program include
Travel Industry Terminology,
Tourism Industry Overview,
Types of Assignments for Tour
Guides, Conduct and Ethics,
Dress  Codes, Leadership,
Commentary Skills, Research,
Presentation Formats,
Teamwork, Physical Aspects of
Guiding, Public  Speaking,
Group Welcomes, Your Role as
the "Local Expert”, Industry
Relationships, In-class
Presentations and On-the-Road
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Tour, How to Research, Leisure
Days on Tour, City Tours
(working with the local Tour
Guide or doing it yourself),
Motorcoach Travel, Destination
Itinerary Planning, Discussion
with a Motorcoach Driver and
Teamwork, Optional Excursions
(what they are, how to present
them, operate them and money
handling), when available a Tour
Operator speaks with the class,
Group Psychology, Passenger
Emergencies, Industry
Networking, preparing your
resume, telephone interview
techniques as well as Hiring
Companies and their practices are
identified.

All graduates receive a book
specially prepared for that specific
class which covers Getting Hired,
over 150 specific Tour Operators
that are looking to hire IGA
graduates plus Cruise Lines
contact information. Throughout
the program, the participants are
video recorded with copies to each
student, role playing, actual
motorcoach travel is included and
more. All students are also given
an interview to practice your
skills. With IGA
youlearnbydoing.

Presentations, Hiring
Companies and their practices
are identified and address the
class, and more.... With IGA
youlearnbydoing.
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Summarize the information to make a list of necessary knowledge.
A tour director should know:

A tourguide should know:

2. There is another part of the guide-interpreter’s function. Guess what?
Yes, that is interpreting. According to your course of translating and
interpreting activities, give you own definition of interpreting.
Ifnecessary, consulttheAppendix.

Interpreting

Discussion

1. Tour Director. Tour Guide. Guide-Interpreter. What is the
difference?
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2. What is the main benefit of working with people as a guide-
interpreter?

3. Try to describe a typical day of a guide-interpreter.

4. What is the role of tour-guiding today?

5. What do you know from the history of tour-guiding? What are
the milestones?

6. Being a guide-interpreter is considered to be quite simple. Can
you agree with this statement?

7. Conversation is one of the most unpredictable part of the guide-
interpreter's work. Find at least 7 points to prove it.

8. Is it possible to anticipate human emotions and behaviour? If
yes, give as many useful recommendations as you can.

9. What is your personal motivation to become a guide-
interpreter?

10. Do you have all the necessary personal characteristics to
become a good guide-interpreter? Whatshouldyoulearn?

Unit 2. Who Could It Be?

What the Experts Say

1. Read the extract from the article ‘The Role of the Tour Guide in
Transferring Cultural Understanding’ (Ian McDonnell, 2001). What are
other roles of a guide-interpreter or a tour guide you can name?

In the contemporary context of tourism the pathfinder role is still extant
in that the tour's itinerary ‘shows the path’ to tourists wanting to
discover more about the place they are visiting, or as Cohen (1985, p.7)
puts it, ‘through a socially defined territory to which they have no
access’.

Pearce (1984, p.136) supports this proposition when he points out ‘that

in cross-cultural settings...many tourists still need a guide since such
visitors frequently break social rules and intrude upon others privacy .

29



In addition, the pathfinder role gives the tourist a sense of security in a
strange environment, a precursor to a successful tourist destination
region, as Leiper (1996) has noted.

While the original role of the mentor was one of spiritual and
intellectual guidance, the contemporary mentoring role can be
considered to be one of transmission of information and the
interpretation of that information. The one constant in the evolution of
sightseeing, as Adler (1989) observes, is that of discourse between the
tourist, the mentor and eminent people encountered during the tour. As
tourism has become a mass phenomenon, opportunities for discourse
with eminent people have lessened somewhat for the great majority of
tourists. The discourse of discovery of information now is mainly
between the tour guide and the tourist and, if done well, results in a
transference of cultural understanding between guide and tourist.

As discussed above, tour guides also have a pathfinder role. It can be
assumed that one reason why tourists spend time and money on guided
tours is to become familiar with the topography of their destination, and
to achieve a ‘sense of belonging’... Again, these figures are
superficially quite flattering. However, given the propensity of tourists
to be overly positive in customer satisfaction surveys, 45% of
respondents giving a neutral or worse rating suggests that this aspect
of the guides' role needs further attention.

2. As a professional a guide-interpreter should know what his or her
code of ethics is. Now study the extracts 1-5 and match them with
suitable titles a-e.

Improve Business Relationships.

Prohibiting Inappropriate Behavior among tour guides.
Increase tour Company Reputation.

Legal Considerations/legal benefits.

Promoting tour guides accountability.

®o0oTe
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1)

Many tour companies use a code of ethics to prohibit inappropriate
behavior of tour guides. Inappropriate behavior can include lying to
managers or clients, engaging in fraud or embezzlement, failing to meet
specific operational standards or other similar conduct.

2)

Owner, director or upper-level management accountability is an
important function of a company’s code of conduct. These individuals
are usually required to exhibit honesty, transparency and integrity in
their daily roles. Not only do these actions set the company’s ethical
tone, it also keeps individual owners and managers accountable for their
actions. Allowing an unethical manager free rein in a business capacity
can create difficult business situations that overextend the company’s
resources.

3)

Proudly displaying your code of ethics on your website or in press
releases, while taking care to ensure that your actions are always in line
with your words, can garner a positive image among consumers and
job-seekers, creating a loyal customer base and helping to develop your
brand image.

4)

A code of ethics can help companies improve business relationships.
Ethical values are often designed to provide guidance when working
with other companies and the general public. These values dictate how
businesses handle contract negotiations, customer questions and
feedback or negative business situations.

5)

A comprehensive code of ethics can provide extra protection on Tour
Company if a tour guide commits a criminal act in the name of company,
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as well. If a single purchasing manager defrauds your suppliers, for
example, your code of ethics can help to convince a court that your
company does not endorse that kind of behavior.

Practical task
Write an essay (150-200 words) to find out which role is crucial for
modern guide-interpreters. You can study the extra materials with the

help of the links from Appendix.

The role of modern guide-interpreters

Brainstorm

1. Create a psychological profile of a guide-interpreter.
2. Good guide-interpreter. Bad guide-interpreter.
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3. List the guide-interpreter's responsibilities. Put them in the
order of importance. Explain your choice.
4. Guide-interpreter is a bridge. Yes or no?

Output

Complete the following resume to get a comprehensive account of a
guide-interpreter as a specialist. Do not copy. Expand the ideas you
have got from Module 1.

Guide-interpreter.

Personal
details:

Education and qualifications:

Professional and personal skills:
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Responsibilities:

Interests:
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MODULE 2. PLANNINGA TOUR

Unit 1. Basic Requirements

What the Experts Say

Read this sample of a tour-guide’s speech. If necessary, you may listen
to the source recording with the help of the link below. After that, find
out what the main sections of a tour-guide's speech are.

Hello everyone. My name is Luca. On behalf of Suntan Tours I'd like to
welcome you all to Los Cabos. The bus ride to your hotel will take about
fifteen minutes. Right now I'd like to take a minute to familiarize you
with the area and discuss some brief safety precautions. Firstly, | ask
that you remain seated until we reach our destination and that you not
eat or drink while on the bus. Secondly, please realize that it is against
the law to get drunk in public. Enjoy your vacation, but do drink
responsibly and do not drink and drive. | promise you are going to enjoy
your stay here in San Jose, Los Cabos. This is a beautiful, quiet city
where you can relax, sit by the beach, enjoy great meals and feel very
safe. You can walk into town and enjoy the fountains or take a moonlit
walk along the water. Please do not swim here. This is not a safe place
to swim because there is a strong undertow. Cabos San Lucas is the
place to go if you want to enjoy swimming in the ocean. You can take a
short bus ride from your hotel. There you will also enjoy entertainment
and dancing. Suntan tours offers a variety of special discounts
depending on your travel plans. We have golf packages, as well as
guided whale boat tours, and fishing charters. There will be a short
information session at 1pm in the lobby of the hotel tomorrow where
you can learn all about these offers. We recommend that you do not
purchase packages from street vendors as they are not always 100
percent reliable. They also may charge you more than what they say.
Please take my advice and allow Suntan tours to book all of your day
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trips and activities while you are here. If you need to exchange your
dollars into pesos, please use a bank or money exchange. We don't
recommend exchanging your money at the hotel because you won't get
a fair rate. Some restaurants will accept American or Canadian money,
but you are better off to exchange your money and pay with pesos. Or,
if you prefer, you can always use your credit cards. Also, if you want to
get around the city, or travel to Cabos San Lucas, we recommend that
you take the local bus rather than a taxi. The bus costs about one
American dollar, and the driver can give you change if you don't have
the exact amount. If you do decide to take a taxi make sure that you
negotiate a price before you go. We're going to be pulling up to the
hotel in just a few minutes. Please sit back and enjoy the view of the
ocean on the left hand side of the bus as we enter the city. | ask that you
remain in your seats until we have come to a complete stop. Javier will
be meeting us at the bus to help you with your bags. Please double check
to make sure your bag has been taken off the bus. On behalf of Suntan
Tours, have a wonderful vacation in San Jose and | hope to see you
tomorrow at the information session.

https://www.englishclub.com/english-for-work/tour-guide-sample-
speech.htm

Practical Task

1. Study the following links with the tips for organising a tour. Which
tips do you find useful? Which aspects of a tour do they cover?

How to make a travel brochure that looks stunning

https://www.lucidpress.com/blog/how-to-make-a-travel-brochure-that-
looks-stunning
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5 PRE-TOUR MUST-DO'S FOR A GREAT TOUR GUIDE

http://www.solimarinternational.com/resources-page/blog/item/154-5-
pre-tour-must-do-s-for-a-great-tour-guide

PLANNING A TOUR ITINERARY

http://www.tourismcouncilwa.com.au/quide-planning-tour-itinerary

2. Here you can find the points to check while planning a tour. Put them
in the correct order.

Tour Preparation Checklist Ne

Seek approval from Principal / Head of Department

Collect all permission slips

Study the local history materials

Check medical conditions with particular attention to asthma,
mosquito and bee sting allergies

Organize bus transport

Select objects to show and tell about

Organize playground duty relief if necessary

Select and print booklets

Give a trial tour

Complete preexcursion activities
Notify other staff

Study your potential audience
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Discussion

1. What is the guide-interpreter’s main goal of giving an
excursion?

2. Planning of what you are going to tell and show is believed to
be the most important part of the guide-interpreter’s preparation.
Can you agree with this idea?

3. What other excursion components can you remember? Which
component would be the most difficult for you?

4. Give all the possible recommendations, how to select objects
for further excursion.

5. s it necessary to study your further audience while planning an
excursion? How to adopt the text you have organized for your
current audience?

6. What are the research skills speaking of the guide-interpreter’s
professionalism? How to develop them?

7. What are thepossible sources to use while planning an
excursion?

8. How to structure objects to show?

Unit 2. Guide-interpreter’sSpeech

What the Experts Say

Read the following article ‘How to be a Funny Tour Guide’ written by
Digital Marketing StrategistatCheckfront Inc. Then give your own
understanding of the extracts above. How can these ideas be helpful for
the guide-interpreter’s job? What is the main goal to make people laugh
or smile?

https://www.checkfront.com/how-to-be-a-funny-tour-guide

That’s because we react to painfully obvious statements uncomfortably
and feeling uncomfortable often makes us laugh for relief.
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Telling the bitter truth is similar to being painfully obvious.

Add some exaggeration to the absurd scenario and you got yourself a
recipe for the biggest cake of laughter ...

Poking some fun at yourself is a great way to show your tour group that
you re approachable...

There’s a rule of three in comedy, meaning the first time the expression
is used, you might get strange looks, the second time, half smiles. By the
third time, the familiarity will have folks smiling ear to ear and
anticipating its return.

Practical Task

1. Your audience expects to be both informed and entertained. To
achieve this, as a guide-interpreter, you should pay attention not only
what to tell but how to tell! Here you will find some communication
skills. Make a short report (4-5 sentences) to explain each skill. Which
of them could be important for a guide-interpeter? Expand the list.

Open Communication.

Active Listening.

Personal Communication Style.
5Cs and KISS.

Presentation Skill.

Team Formation.

Non-Verbal Communication.

2. Study the dialogues and change the guide’s phrases to make the
conversation more attractive for the audience. You may use phrases
from the box or add your own sentences.
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Do you have a question, Sir? I wish | knew the answer. (Sorry,

Yes? (if you see a hand raised) | don'tknow.)
Is there something | can help Hmm_.Thats a tough (difficult)
question.

you with?

Does everyone see it there? Keep your eyes open for...

I'll try my best to answer your I'll point it out when we pass it.

guestions. I'll have to look into that further.
I'm afraid | don't have the I'll have to ask someone about
answer to that. (Sorry | that.

don‘tknow.)

I'mgladyouasked.

That'saninterestingquestion. Hmm. I've never been asked that

That's what I'm here for. before.

Please don't hesitate to ask. I'm not sure, but | can find out

You don't have anything to for you.

worry about I can give you a map of the city,
though.

Conversation 1.

Guide: If you have any questions while we're going along, ask them.
Man: | have a question actually.

Guide: Yes?

Man: I’d like to get a snack somewhere around here. What can you
recommend?

Guide: Well, there are many places. You can try *99-N’, for example.
Man: How do we get there?

Guide: It's going to come up on your right in a few minutes.
Woman: My daughter wants to know if we're going to be passing any
castles today?

Guide: Castles. No, all of the castles are further into the city. We're
going to be staying near the coast today. If you a map, it will show
where all of the castles are.
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Man: Sorry, | have another question.

Guide: OK.

Man: Isn’t it prohibited to take pictures inside the museum?

Guide: | forgot to mention that. Taking photographs inside the art
gallery and the museum isn’t possible. However, you can take pictures
of the grounds and the outside of the buildings. The architecture is
beautiful.

Woman: Oh, and what time will we be stopping for lunch?

Guide: We'll break around noon and meet back at the bus at 12:45
sharp.

Conversation 2.

Guide: It's about a three minute ride up to the top of the mountain. As
we pass the two towers the gondolla may sway a little.

Man: This thing is safe, right?

Guide: Yes, it is. We do about 100 trips a day up the mountain, and
these tours have been going on for over ten years without any
accidents. Get ready to see wildlife as we ascend. It isn't uncommon to
see deer and even bears.

Woman: What's that mountain to the left called?

Guide: That's Mount Karen. And to the right of that with the three
small points is Mount Brown. Now, if you look up straight ahead, you
should be able to see a large eagle's nest. Can you see it?

Man: Are there any baby birds?

Guide: | haven't seen any yet, but we usually see them around this
time of year.

Woman: What's that lake down there, to the right of the green
meadow?

Guide: That's John Lake. It's actually a man made pond that was built
as part of a conservation effort over twenty years ago. During the 70's
there was a lot of clearcutting of forests in the area, and much of the
wildlife was lost. Since John Lake was built, ducks, swans, and geese
have returned to the area.

Man: Is this the highest mountain in this region?

Guide: No, actually, Mount Heather, which you we will be able to see
in just a minute or so has the highest peak. But, this is the highest
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mountain for recreational purposes like skiing and guided tours.
Woman: Can you ski throughout the year?

Guide: No, it warms up enough to actually suntan up there in the
summer. Oh, there are two deer feeding in the clearing right below us.
Man: Thanks, that should be a great photo. So... what is there to do
besides ski at the top of the hill at this time of year?

Guide: We have horseback riding, snowmobile tours, and a petting
zoo for children.

3. As an interpreter, what could be useful for your further successful
communication with the audience?

Brainstorm

1. Guide-interpreter’s speech as informing
process/discussion/conversaion.

Forms of Guide-interpreter’s discourse: report, annotation,
talk.

Speech or language?

Inner speech.

Guide-interpreter’s language style.

Language and ethics.

N

SRR

Output

A guide-interpreter should prepare in advance if a tour is to run
smoothly.Complete the following resume to get a comprehensive
account how to plan a tour. Remember, you are only to give
recommendation for each section of planning. Do not copy. Expand the
ideas you have got from Module 2.

1. What to talk about?
Subject
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What will the audience see? Why should they see it?
TOP VISUAL PRIORITY (PTV)

Top Non-Visual Priority (TNVP)

2. How to talk?
Establish a RAPPORT

How can a guide-interpreter get people’s attention?
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Guide-interpreter’s vocabulary
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MODULE 3. TOURS &EXCURSIONS. PART 1

Unit 1. Types of Tours and Excursions

What the Experts Say

Study the following sources to find out the most popular types of tours
and excursions.

° http://activehistory.ca/2013/10/a-step-by-step-quide-to-
historical-walking-tours/

° https://www.rayburntours.com/educational-trips/useful-
information/history-tour-guides/

° https://www.cbi.eu/market-information/tourism/cultural-
tourism/cultural-tourism-europe/

° https://www.gaiadiscovery.com/travel-

transportation/definitions-of-ecotourism-nature-tourism-sustainable-
tourism.html

° https://ac.els-cdn.com/S1877042815021485/1-s2.0-
S§1877042815021485-main.pdf? tid=4e2edc84-e442-4d3a-ba9d-
£13626b23577&acdnat=1534762872 ce49272cf4ade9bbcf55ddd81d6
feccd

° https://portal.uni-
freiburg.de/interpreteurope/service/publications/recommended-
publications/veverka planning-interpretive-walkingtours.pdf

° https://www.igi-global.com/dictionary/creative-tourism-and-
cultural-heritage/39259
° https://www.acsedu.com/info/adventure-and-

ecotourism/quiding-ecotourism/nature-tourism.aspx
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Practical Task

Complete the following table to compare different types of tours. Use
the links from the previous task and your own materials. Mind
references!

Cultural Tour | Historical tour | Natural Tour

Definition

Objectives

Characteristics/
Principles
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Attractions

What do tourists
need to know?

Main activities

Group
management
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Oral Discussion

1. What is heritage and what is heritage guiding?

2. What do tourists need to know about tangible cultural and
historical attractions?

3. What are cultural and historical interpretation principles?

4. What is the difference between natural tourism and
ecotourism?

5. How to develop an engaging historical/cultural/natural tour?

6. Are there any differences in tour conducting skills for each
type?

7. There are two categories of natural based attractions:
geographical aesthetic, landscapes attraction and bio-ecological
attraction. Describe their features.

8. Think of 4 different places you may visit while
cultural/historical/natural tour guiding. What are the objectives for
visiting each place?

Unit 2. Museums

What the Experts Say

1. Read the following extracts from the research project “Guiding is a
profession. The museum guide in art and history museums”(Mark
Schep, Pauline Kintz, University of Amsterdam). What makes
travellers visit museums? Are there any other important reasons for
them to do it? You may study the full version with the link (Appendix ?).

Each museum is unique, and that starts with the hardware: building and
collection. A museum can be anything from a bunker to a glass cube,
from a windmill to a ship, from a dungeon to a palace. Collections can
consist of musical instruments, mounted animals, paintings, and there
are museums that focus on their location and offer their visitors the
experience of ‘being where it happened’.Your museum’s DNA is
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characterized by its location and collection; they de ne who your
visitors are, and the bounds and possibilities of your visitor services
policy — which stories you can tell and which resources you can use.
Accordingly, the objects (or the place) and the presentation format
determine whether you can tell your story chronologically, adopt a
thematic approach or focus on a single individual, or re ect on history
or concentrate on the present.The DNA of your museum also dictates
the choices you can make in the way you tell the stories. A natural
history museum aims to give visitors an impression of the imposing
stature of a dinosaur, and shows how the animal’s skeleton is built up
bone by bone. An art museum wants visitors to look at the objects, so
endeavours to hold their interest long enough for them to become
immersed in the presentation or wonder what may have moved the artist
to create the work.

A museum is a learning environment with extraordinary qualities. In
most cases, it’s a place for free-choice learning: visitors come
voluntarily, often without a speci ¢ learning goal, which may mean that
they are more open to new experiences than they would be in a formal
learning environment. Also, a museum visit in the context of a course is
a different experience to a lesson in a lecture hall or classroom. An
essential part of the visit is to offer museum-goers a sensory experience
by presenting (authentic) objects. After all, other than written or spoken
texts, objects stimulate the senses and augment the cognitive learning
aspect with affective aspects. In a museum, you can see a genuine
prehistoric battle axe, or ‘touch’ Van Gogh, Rembrandt or Mondrian
with your eyes. And sometimes the objects are unique — there is only
one in existence, and it’s here.What’s more, objects invite exploration
and critical thought. An object piques curiosity, making visitors wonder
about aspects not immediately visible: the time it was made, how it was
produced, what it was made from, how it was used, what the artist was
trying to say, and the creative process behind it.The museum as
learning environment is also characterised by less conducive elements.
At peak times, visitors get in each other’s way, the building’s routing
could be complicated, the acoustics may be less than optimal, fragile
objects are protected by a glass case or Itered light that creates distance,
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and you have little insight into visitors’ prior knowledge and
experiences. All aspects that play a part in the search for answers to the
guestion.

Learning can be approached in a variety of ways, and works differently
for every visitor. While one is affected by a compelling story, another
enjoys being challenged to talk about an object, and a third prefers to
use their own creativity. Just as the traditional one-way interaction
between guide and visitor is far from the ideal way of sharing
information with visitors, the alternatives (dialogue, discussion, asking
questions, looking without providing information, and so on) may not
always be the method best suited to everyone.

2. Giving an excursion in museums is a complex and demanding
process. A person who leads it is responsible for encouraging visitors
to enhance their own potential. But being only creative is often not
enough for a tour guide. What are your own recommendations for tour
guides and guide-intepreters to be “out-of-the-box” leaders? Give at
least 10 recommendations. Then compare your ideas with the tips given
by Harriet Lynn (a member of IMTAL - International Museum Theatre
Alliance) in the article «Engage, Involve, and Connect with Today’s
Visitors by Providing Museum Tours that Inspire and Create Lasting
Impressions» - see the link below.
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http://www.westmuse.org/articles/engage-involve-and-connect-
today’s-visitors-providing-museum-tours-inspire-and-create

Practical Task

Now you are to create your own checklist for crafting a museum tour.
Give recommendations for each section of your further tour. You may
use extra materials from Appendix.Do not copy. Expand the ideas you
have got from the materials.

Before your tour

At the Museum

Postvisit activities
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Brainstorm

1. Tour in museums: learning or teaching?

2. Competencies that a guide-intepreter should have to give a
perfect museum tour.

3. Interpreting during a museum tour.

4.  How to evaluate the quality of a museum tour?

Output

Work in groups. Choose one museum in your city to create an excursion
tour. Define the topic of this tour, its objective and tasks. Select the
objects to show and talk about, then distribute them among all the
members of your group. Prepare visuals to imitate a real trip with stops.
Give the excursion in front of the other groupmates. Do not forget to
put down all the difficulties and hidden pitfalls you faced while
planning, making, and giving the excursion.
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MODULE4. TOURS & EXCURSIONS. PART 2

Unit 1. Tours and Transport

What the Experts Say

Read the recommendations for travellers written by Rick Steves
(guidebook author) — “Bus Tour Self-Defense: Tips for Enjoying
Europe on a Big-Bus Tour”. How can tour guides use these
recommendations to advance their career? Highlight the given tips and
adopt them to get instructions for tour guides.

For many people, a bus tour in Europe is the best way to scratch their
travel itch. Having someone else navigate for you, arrange where you'll
sleep, and make the decisions takes the stress and work out of travel.

A tour can also be the most economical way to see Europe: Large tour
companies book thousands of rooms and meals year-round, and with
their tremendous economic clout, they can get prices that no individual
tourist can match.

If you're looking to travel comfortably and cheaply, bus tours can be a
good option — and if you've got an excellent guide, it can be a great
one. The best guides bring Roman life alive in Pompeii or help you
recall recent history in Berlin.

Once you're on board with a bus tour, you'll be part of a group dynamic
— but that doesn't mean you can't have any control over your trip. Here
are some suggestions to help make sure the good times roll for you while
you're on the road:

Be informed. A good guidebook and map are your keys to travel
freedom. Get maps and tourist information from your hotel or a tourist
information office. If your accommodations are located outside the city
center, ask your hotelier how to catch public transportation downtown.
Taxis can be affordable if you split the cost with other travelers.
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Remember that it's your trip. Don't let bus tour priorities keep you from
what you've traveled all the way to Europe to see. If your Amsterdam
guide schedules a trip to the diamond-polishing place instead of the Van
Gogh Museum (no kickbacks on Van Gogh), feel free to skip out and
sightsee on your own. Your guide may warn you that you'll get lost and
the bus won't wait. Keep your independence — and your hotel address
in your moneybelt.

Discriminate among optional excursions. Some tour companies include
certain activities in the price (such as half-day city sightseeing tours),
then offer one or two optional special excursions or evening activities
for an additional cost. While you are capable of doing plenty on your
own, optional excursions can be a decent value — especially when you
factor in the time and energy it requires to plan and execute logistics
independently. But don't feel pressured to join. Guides may promote
excursions because they get a commission. Compare prices by asking
your hotelier or checking a guidebook for the going rate for a gondola
ride, Seine River cruise, or whatever.

You'll find that some options are a better value through your tour than
from the hotel concierge, but others aren't worth the time or money.
While illuminated night tours of Rome and Paris are marvelous, I'd skip
most "nights on the town." On the worst kind of big-bus-tour evening,
several bus tours come together for an evening of "local color." Three
hundred tourists drinking watered-down sangria and watching
flamenco dancing on stage to the rhythm of their digital camera clicks
is big-bus tourism at its worst.

If you shop...shop around. Many people make their European holiday
one long shopping spree. This suits your guide and the local tourist
industry just fine. Guides are quick to say, "If you haven't bought a
Rolex, you haven't really been to Switzerland," or, "You can't say you've
experienced Florence if you haven't bargained for and bought a leather
coat."

Don't necessarily reject your guide's shopping tips; just keep in mind
that the prices you see often include a 10-20 percent kickback. Do some
comparison shopping, and don't let anyone rush you. Never swallow the
line, "This is a special price available only to your tour, but you must
buy now."
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Keep your guide happy. Leading a tour is a demanding job with lots of
responsibility, paperwork, traveler hand-holding, and miserable hours.
Very often, guides are tired. They're away from home and family —
often for months on end — and are surrounded by foreigners having an
extended party that they're not always in the mood to join. Most guides
treasure their time alone. Each traveler has personal demands, but
don't insist on individual attention when the guide is hounded by
countless others. Wait for a quiet moment to ask for advice or offer
feedback.

Some guides feel threatened by independent-type tourists, but it's
possible to maintain your independence without alienating your guide.
Use your guide as a resource, and consider their insider advice when
planning your solo sightseeing.

Seek out unjaded locals. The locals most tour groups encounter are
hardened businesspeople who put up with tourists because they have to
— it's their livelihood. Spending a "Bavarian evening" with 40
Americans at the most touristy beer hall in Munich, you'll meet all the
wrong Germans. But if you make it a quest to find your own beer hall,
it won't be long before you're clinking mugs with friendly locals. Break
away. One summer night in Regensburg, Germany, | skipped out. While
my tour was still piling off the bus, | enjoyed a beer —while overlooking
the Danube, and under shooting stars — with the great-great-great-
grandson of the astronomer Johannes Kepler.

Practical Task

1. Have you ever tried “Hop-on-hop-off” tour? What is your own
impression of such an experience? How does it work? Read the
following feedback ofa trip in Porto by Hop-on-hop-off” bus. Make a
list of its main advantages. Then compare this way of getting
information about the city with a tour guide’s speech with the help of
the table below. Find at least 10 points to cover.
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https://minitravellers.co.uk/review-hop-hop-off-bus-porto-river-tour/

“Hop-on-hop- Bus Tour with
off"Bus a Guide

© |© N o oA e N e

|
©

2. Study the following platform for booking tours and find out which
transport for tours in Russia is the most popular. Range at least 4 types
of transport in the order of demand.Then complete the table below. You
may use extra resources to get a comprehensive account of transport
tours.

https://www.tripadvisor.co.uk/Attraction Review-g298507-d2253844-
Reviews-Best Guides Tours in St Petersburg-
St Petersburg Northwestern District.html
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No
Typeoftour

Benefits

Difficulties and
limits

Tour Guide’s
special
knowledge

Brainstorm

Dangerous in bus tours.

Instructions for travellers.

Interpreting in bus tours.

How to spread your attention among all the travellers?
You have lost your traveller. What to do?

arwbdE

Output

Work in groups. Choose one route in your city to create a bus tour.
Define the topic of this tour, its objectives and tasks. Select the sites to
show and talk about, then distribute them among all members of your
group. Prepare visuals to imitate a real trip with stops. Give the
excursion in front of the other groupmates. Do not forget to put down
all the difficulties and hidden pitfalls you faced while planning, making,
and giving excursion.
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Unit 2. Walking Tours

What the Experts Say

Read the recommendations taken from “Planning interpretive walking
tours for communities and related historic districts” (John A. Veverka,
Associate Professor, State University of West Georgia - Heritage
Tourism Institute)

Which of them correspond with the ideas from other passages your have
studied? How do others differ? Which ideas are special only for walking
tour preparation?

What is the main interpretive feature or attraction — architecture, the
home of a historic personality, the site of historic business, etc?

The Basic Planning Process
1. First consider the resource(s) to be interpreted.
Possible resource: a street map of the community or historic district,

What to choose: historic homes, historic gardens,architecture, industry
and related sites of interest.

2. Make a list of all of the sites being considered for possible
interpretive stops, and plot their location on the street map.

3. Make a list of the main interpretive theme or concepts that each of
the potentialinterpretive stops would best illustrate.

4. Think of the theme as the ONE THING that, if nothing else, you want
the visitorto remember or learn about your community by the end of the
tour.

5. Do an analysis of all of the sites you are considering and look for
those sites thatillustrate a common theme or story. Also consider the
relative importance ofeach site, facility or home.
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6. From your analysis of all possible stops on a walking tour, begin to
cull out thepotential stops. Remember! A walking tour should not take
more than an hour to walk.Try to limit the tour to about 10 stops.

7. Review the stop locations on your street map to look for and consider:
- Where to start and end (it should be a loop)?
- Are there any safety issues?

- Will each stop be easy to find or will special directions be needed inthe
tour book?

- Will the visitors be in the shade or need rest stops to sit down?

- Will there be any conflict with tour walkers and property owners?

8. Consider the objectives.

The objectives for your walking tour would be specific to your resources
and your desired outcomes.

9. Consider just whothe visitors are that you are trying to attract.

Different market groups might need somedifferent “interpretive”
considerations. So think about your intended audience — willthey be:

* Local residents who have lived here a long time.
* Local residents who are new to the community.

* Local and/or regional school groups (will the interpretation need to
reflect theschools social studies or history curriculum?).

o Tourists from within the state (familiar with state history and
somewhat familiarwith your site, community, history, etc.).

o Tourists from further away or from other states that have no
knowledge aboutyour history or community at all.

* Tourists that are older (over 65) — who will be “reminiscing” about
their ownpast?

59



» Families with young children.
* Architecture students or experts.

* Historic preservationists.

10. Media Selection - the best media to be used for the walking tour
itself. Some of the mostcommon media to consider:

* Self-guiding booklet.
* [nterpretive panels at each stop.
* Cassette tape tour.

* A portable video player with a “live” guidethat directs you to each
stop, shows illustrations or historic photos of how the site

“used to look”, can use various background music, etc.

11. Using Interpretive Communication Principles with individual site
interpretation.

Interpretive strategy is that each text copy ororal presentation needs
to:

- Provoke the attention or curiosity of the reader or tour participant.
- Relate the concepts or information into terms that visitors can
understand using analogies, or graphic examples.

- Reveal the main concept or point of the interpretation at the end of
theinterpretation — a surprise ending.

- Address the Whole — make sure that this stops interpretive
messagelinks to the other stops, and illustrates the main interpretive
theme.
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Practical Task

There are several types of walking tours all over the world. Some of
them are more active, some of them — less. People prefer both safe and
dangerous trips. Give the definitions of the following ways of walking
tours and decide which of them had be better followed by a guide tour
and which guide suits more to accompany travellers.

o AlpineTreks -

Tour Guide

e ClassicWalks -

Tour Guide

e Palace Tours-

Tour Guide

e Coast Tours -

Tour Guide

e Treks&Climbs -
TourGuide

e Legend (Ghost) WalkingTours-
Tour Guide

e National Parksand Reserves -
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TourGuide

Discussion

1. How did walking tours appear? What were their precursors?
2. What is the difference between the guide’s explanations and
interpretations?

3. Who else can act as a narrative during the historical tours?
4. Do travellers who prefer photowalking activity need a tour
guide to accompany them?

5. Is it possible to use audio recording when giving an excursion
in walking tours?

6. What is hiking? What are its features?

7. How can a guide-interpreter plan future interpreting while
planning an excursion?

Output

Work in groups. Choose one route in your city to create a walking tour.
Define the topic of this tour, its objectives and tasks. Select the sites to
show and talk about, thendistribute them among all the members of your
group. Prepare visuals to imitate a real trip with stops. Give the
excursion in front of the other groupmates. Do not forget to put down
all the difficulties and hiddenpitfalls you facedwhile planning, making,
and giving the excursion.
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MODULE 5. TOUR GUIDING: CHALLENGES

Unit 1. Communicating with Tourists

What the Experts Say

Communication is the natural aspect of human life. It is something that
makes  the  guide-interpreter's  job  so  special.  The
word «Communication» is derived from the Latin word 'Communis'
which means to make common, to transmit, to impart or to share
between two or more persons or groups. Here you will find the
definitions of the term «communication» given by different authors.
Which one is the most clear for you? Give your own definition paying
attention to the guide-interpreter's basic activities and responsibilities.

- the process of creating meaning between two or more people through
the expression and interpretation of messages.

S. Cleary

- a systemic process in which individuals interact with and through
symbols to create and interpret meanings.

Julia T. Wood

- is the process of passing information and understanding - from one
person to another.

Keith Davis

- the process by which information is transmitted between individuals
or organizations so that an understanding response results.
Peter Little
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-transfer of information from one person to another,whether or not it
elicits confidence. But the information transferred must be
understandable to the receiver.

G.G. Brown.

-the intercourse by words, letters or messages.
Fred G. Meyer.

Communication —

Practical Task

1. As a tour guide, communication will be your main tool in informing
and guiding guests around sites and keeping their interest. Complete the
description below to describe some forms of communication and their
features. Consult the Appendix if necessary.

*to inform, remind and advise
What does it mean?

How to do it?

* to clarify, and to avoid confusion and misunderstandings
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What does it mean?

How to do it?

* to promote and persuade
What does it mean?

How to do it?

* to build relationships
What does it mean?
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How to do it?

* to evaluate your services
What does it mean?

How to do it?

2. To succeed in communicating with tourists guide-interpreters should
find the useful strategies that help to reach their objectives. Study the
objectives below and the activities given in the table. Match the
activities with their objective(s). Describe the importance of the
activities. Then expand the list by adding some morehelpful activities
and(or) objectives.

Clear speech

Active listening

The message is clarified
The audience is interested
The audience is organised
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Activity

Objective(s)

Whysoimportant

Pay attention and
approach all the
group members to
make sure they
could hear you
clearly. Speak loud
enough and talk to
everyone in the

group.

Tell the tourists
real cultural and
historical stories
about your own
family, village or
monuments which
you know best.

Tell tour
participants
relevant
information about
the destination, the
village, the local
community and
environment in
which the tourist
attractions are
originated.

Make presentation
short and straight
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to the information
needs required by
tourists.

Make content of
your talk close to
the audience’s
background. Avoid
using slang
language, local
language or
technical jargon.

Use published/
validated sources
of information to
develop your
presentation. Do
not exaggerate the
story.

Plan what not to
share with your
guests. If you only
have few minutes
with your audience,
you should spend
more time deciding
what you don’t
plan to share, than
what you plan to
share.
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Provide the
information
required by the
tourists. It is your
sensitivity to
observe and learn
the information
needs of your
tourists.

Leave room for
others: you have a
lot of information
but until you quiet
down and figure
out who is in your
audience, you
won’t know which
info may be best to
share.

Less is more when
speaking to a group
for a long period of
time.

Start your
introduction after
your clients all
gathered in front of
you.
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Brainstorm

1. CommunicationModel:

Sender
Message
Receiver
Barriers
Feedback

. Verbal communication

. Non-verbal communication.

. How to make a tourist feel welcome.
. Networking

O wWN

Unit 2. Problems in Communication

What the Experts Say

1. Study the definition of barriers taken from the project
“Communicating Effectively with Tourists” (Lu’isaTaufatofua,
William Hatch Tokotaha — Community Development and Trainig
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Centre, Kingdom of Tonga; Richard Drummond — Education and
Training Advisor, The Open Polytechnic of New Zealand). What else
can cause misunderstanding between guide-interpreters and their
audience?

Barriers are the things that stop your message being understood. For
example, someone tells a joke, but instead of laughing, the listeners look
angry and walk away. What went wrong? ... Maybe the listeners did not
understand the joke. Maybe they did not hear the punch line (the
funniest part of the joke). Ask the participants to think of other reasons.
Something that causes misunderstanding is called a communication
barrier.

Here are some of the barriers that can stop a message being
understood:

too much information
noise
cultural difference/accent difference

2. In the tourism industry, communication and complaints are very close
to each other. As a tour-guide you should be well prepared to solve
tourists’ problems. However sometimes it could be quite hard to deal
with their outrage. Study the list of 20 astonishing holiday complaints
taken from Wanderlust magazine (https://www.wanderlust.co.uk) and
choose 5 cases to give recommendations how to calm the tourists.

1: "I think it should be explained in the brochure that the local store
does not sell proper biscuits like custard creams or ginger nuts."”

2: "We booked an excursion to a water park but no-one told us we had
to bring our swimming costumes and towels."

3: "The beach was too sandy."
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4: "On my holiday to Goa in India, | was disgusted to find that almost
every restaurant served curry. | don't like spicy food at all."

5: A tourist at a top African Game Lodge over looking a water hole,
who spotted a visibly aroused elephant, complained that the sight of this
rampant beast ruined his honeymoon by making him feel "inadequate™.

5: A tourist at a top African Game Lodge over looking a water hole,
who spotted a visibly aroused elephant, complained that the sight of this
rampant beast ruined his honeymoon by making him feel "inadequate™.

6: "It's lazy of the local shopkeepers to close in the afternoons. | often
needed to buy things during 'siesta’ time - this should be banned."

7: A woman threatened to call police after claiming that she'd been
locked in by staff. When in fact, she had mistaken the "do not disturb"
sign on the back of the door as a warning to remain in the room.

8: "We found the sand was not like the sand in the brochure. Your
brochure shows the sand as yellow but it was white."

9: A guest at a Novotel in Australia complained his soup was too thick
and strong. He was inadvertently slurping the gravy at the time.

10: "We bought 'Ray-Ban' sunglasses for five Euros from a street trader,
only to find out they were fake."

11: "Topless sunbathing on the beach should be banned. The holiday
was ruined, as my husband spent all day looking at other women."

12: "No-one told us there would be fish in the sea. The children were
startled."”

13: "It took us nine hours to fly home from Jamaica to England. It only
took the Americans three hours to get home."

14: "I compared the size of our one-bedroom apartment to our friends’
three-bedroom apartment and ours was significantly smaller."

15: "'l was bitten by a mosquito. No one said they could bite."”

16: "The brochure stated: 'No hairdressers at the accommodation'.
We're trainee hairdressers - will we be OK staying there?"
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17: "There are too many Spanish people. The receptionist speaks
Spanish. The food is Spanish. Too many foreigners now live abroad."

18: "My fiancé and I booked a twin-bedded room but we were placed
in a double-bedded room. We now hold you responsible for the fact that
I find myself pregnant. This would not have happened if you had put us
in the room that we booked."

19: "We had to queue outside with no air conditioning."

20: "It is your duty as a tour operator to advise us of noisy or unruly
guests before we travel."

Practical Task

1. Tourists’ complaints are often (but not always!) the result of the
guide-interpreter’s mistakes. Think of the possible results of the
following missteps.

o Bad communication

o Misunderstanding

o Bad management

o Not enough training

o Different expectations

2. Problem solving is a complicated process requiring the analysis of a
situation and good skills of decision-making. Study the algorithm below
and practise its use to solve the problems A and B. Then describe one
of the problems you faced while giving trial excursions (Modules 3, 4)
and complete the same assessment template.
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I. 1dentify the problem.

State what the immediate problem is.

I1.1dentify the possible causes.

Sometimes there may be more than one possible cause. Consider all
possible causes.

I11. Identify the possible consequences.

Looking at the issues shows how important the problem might be.
Because this problem has happened, what other problems might it
make?

V. Identify the possible solutions.

There may be several ways to overcome a problem. Think of all the
possible solutions first before you decide how good they are.

V. Study the solutions and put them in order from the best to the
worst.

For each solution you identified in Step 4, look at its good points and
its bad points. Some solutions are better than others, and some
solutions are impossible. Ranking the solutions will help you think
carefully about the best solution.

VI.Act!

You will probably find that one option is better than the others. Look a
for win/win solution, where no one loses.

A. During a formal ceremony, where everyone is to sit down
(according to custom), some tourists stand up and start taking
photographs. To stand up while the chiefs are sitting down is
extremely offensive to the local people.

I. Identify the problem.
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11. Identify the possible causes.

111.1dentify thepossible consequences.

1V. Identify thepossible solutions.

V. Study thesolutions and put them in order from the best to the worst.
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VI. Act!

B.The village of Pea was very excited. The tour guide had
telephoned, and Mary had taken down the message that 10 tourists
were coming off the cruise ship for lunch at 2 o’clock. he whole
village got involved in making umukai (underground oven
cooking). Food was gathered and put in the pits, the floorshow party
gathered, work stopped for the day. At 10 o’clock, a minibus
stopped at the village, and two people got out. They looked very
surprised at the huge feast half prepared and the floorshow
practising. “Where are all the other tourists?” asked Mary.

‘This is all there is’, said the tour guide. ‘I said 2 people for 10
o’clock!’

I. Identify the problem.

I1. Identify the possible causes.
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I11.1dentify thepossible consequences.

IV. Identify thepossible solutions.

V. Study thesolutions and put them in order from the best to the worst.

VI. Act!
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I. Identify the problem.

I1. Identify the possible causes.
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111.1dentify thepossible consequences.

1V. Identify thepossible solutions.

V. Study thesolutions and put them in order from the best to the worst.

VI. Act!

79



Discussion

What do tourists need when they complain?

What is a difficult tourist?

What is the difference between hearing and listening?

What are the possible recommendations to remain patient?
How can a guide-interpreter express empathy to tourists?

How does stress affect the guide-interpreter’s behaviour? How
to deal with stress while working as a guide-interpreter?

ok whE

Unit 3. Risk Management

What the Experts Say

1. Study the definitions of risk taken from different fields. Match the
definitions (1-4) with their field (a-d). Then give your own definition
that will refer to the field of tourism.

a. Project Management b. Information Security c. Business
d. Health

.. the probability of loss inherent in an organization's operations and
environment (such as competition and adverse economic conditions)
that may impair its ability to provide returns on investment.

2.... isn’t reactive only, it should be part of the planning process to
figure out risk that might happen in the project and how to control that
risk if it in fact occurs.

A risk is anything that could potentially impact your project’s timeline,
performance or budget. Risks are potentialities, and in a project
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management context, if they become realities, they then become
classified as “issues” that must be addressed.

3. ... refers to the potential for loss or damage when a threat exploits a
vulnerability. Examples of risk include financial losses as a result of
business disruption, loss of privacy, reputational damage, legal
implications and can even include loss of life.

4. ... risk is the likelihood that a person may be harmed or suffers
adverse health effects if exposed to a hazard.

2. Read the extract of 'Types of Risks Associated with Tourism' essay
retrieved from https://www.ukessays.com/essays/tourism/types-of-
risks-associated-with-tourism-tourism-essay.php?vref=1. What is the
issue of Safety and Security at the level of tourism development? Why
does level of safety correspond with customer loyalty? What actions
could be fruitful to provide tourists with a secure and safe environment?

The issue of Safety and Security has gained more importance in the
Tourism industry during the past decade. The safety component of the
tourism health and safety problem has received relatively little attention
from tourism and safety management researchers. This particular topic
is of fundamental importance globally when we aim at providing quality
service in the tourism sector. “Safety and security” has been identified
as one of the five global forces that will drive the tourism industry in
the new millennium (Chiang 2000). Successful tourism development is
subject to the reduction of risks associated within a destination. Quality
service being an important dimension of the tourism industry; safety
and security need to be put forward in order to achieve our objective of
quality service. Compared to any other economic activity, the tourism
sector is highly dependent on our ability to accommodate our guests
with a secure and safe environment. In tourist destination areas, it has
been noted that tourists are more likely to be potential victims of crimes.
According to Ryan (1993), “crime can impede tourism by wielding a
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significant blow to the fragile nature of a destination’s safe image”. It
is therefore very important to capitalise all our efforts to providing a
crime free destination for the tourists.

Tourism is also about providing quality experience to the guests.
“Safety and security are seen as a priori for a prosperous tourism
industry in any destination” (Pizam et al., 1997; Neumayer, 2004). The
UNWTO includes “safety and security as a determinant of quality
tourist product” (UNWTO, 2003). For a tourism product or service to
comply with the UNWTQO's safety and security standard, “it should not
pose a threat to the life, health and other interests, and integrity of the
consumer”. As outlined by the UNWTO, the concern for safety and
security is reflected in several components of tourism experience,
including health, cleanliness of accommodation facilities, and reliable
and accurate information.

... Furthermore, if tourists have a negative impression of a destination
where they feel threatened or unsafe, they shall develop a negative
attitude towards that particular destination whereby customer loyalty
is likely to suffer a lot. For example, “because of the US-Libya military
confrontation in 1985, nearly two million Americans changed their
foreign travel plans in 1986, which resulted in a 30% decrease in
visitation compared with the previous year”. (Richter & Waugh, 1986,
So nmez&Graefe, 1998b,; Edgell, 1990). This can impact badly on the
tourism industry in the area and thus induce a decline in tourists’
arrivals in the area. According to George (2003: 577), this can happen
in the following ways: (1) Prospective tourist may decide not to visit
the destination because it has a reputation for having a high crime rate.”
(2) “If tourists feel unsafe at a destination, they are not likely to take
part in activities outside their accommodation facility”. (3) “Tourists
who have felt threatened or unsafe are not likely to return to the
destination, and they are not likely to recommend the destination to
others”. So'nmez&Graefe (1998b) indicated that despite the tourism
industry’s worldwide economic strength, terrorism and political
turmoil present major challenges to the industry. For instance the
political unrest that is present in various African countries like Egypt,
Tunisia and Libya has contributed to a negative impact on these
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countries as potential tourist destinations. It is therefore very important
to portray a very positive image of a tourist destination, otherwise this
could impede badly on the reputation of the destination.

According to South African Tourism Brand Tracker, in January 2005
(DEAT 2005:29), 22-25 million potential travellers across eight key
markets (the USA, the UK, Germany, France, the Netherlands,
Australia, India and China) did not consider South Africa as a travel
destination over the past 5 years because they were concerned about
safety. “The persisting perception that South Africa is an unsafe
destination, with an uncontrollable crime situation, can also influence
the potential tourist’s decision-making process” (Minnaar 2007:13;
Van Niekerk and Oelofse 2007:1) not to attend the event’ If Mauritius
or other island destinations were to witness such an unsuccessful
marketing campaign in regards to its tourism sector, this would be
catastrophic for the economic survival of such destinations which are
highly dependent upon tourists receipts. Crimes engaged against
tourists are widely publicized around the globe and have an instant
impact in terms of decreasing foreign visitor numbers and the
international image of the area as a tourist destination.

Practical Task

1. Here you can find the tips to manage the risk while planning a tour.
Put them in the correct order.

Risk Management Ne

Have some practice

Test your plan

Provide clear and honest crisis communication

Reposition of your business after a crisis

Develop a risk management plan for your tourism business
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Identify the risks

Revive your business after a crisis

Keep informed about the possible negative travel advice

Team up with stake holders

Determine your risk management strategy

2. One of the most important steps of risk management is to identify the
nature of the potential crisis. Here you will find some common hazards
and risks. Consider their frequency, cause and scope of impact within
the conditions of your region.

. Natural hazards
Technological hazards
Biological hazards

Civil or political hazards.

3. To determine your risk management strategy, match the strategies
(1-4) with their descriptions (a-d)

Strategy for Risk Management Description

1. Avoiding the risk a. If you cannot eliminate a risk,
you choose this strategy. You
can do this by increasing
precautions or limiting risky
activities as much as possible.

Prevention methods include

-safety standards (burglary,
unwanted visitors, evacuation

plan)

-fire extinguishers, smoke
detectors, sprinkler installations
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-earthquakeproof building,
watermanagement

-qualified tour guides,
(adventure) trek leaders, drivers.

2. Reducing the likelihood of the
consequences

b. If other strategies are not an
option, you will simply have to
accept the risk. This strategy is
also common for relatively
minor risks that are not severe
or do not occur frequently. You
may also consider minor risks
‘part of the job’.

3. Transferringtherisk

c. If part of a particular route is
prone to flooding during the
rainy season, there are two
options:

You cancel this tour, or only
offer it during the dry season.

You continue to offer this tour
in an alternative format,
ignoring the flooding-prone part
of the route.

NB! It is not always an option.
Some risks cannot be
eliminated, for example, when
your destination is in an
earthquake zone. In that case,
you need a different risk
management strategy.
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4. Retainingtherisk. d. This strategy means you pass

the financial risk to a third
party, usually an insurance
company. In Europe, tour
operators increasingly demand
that their partners have liability
insurance in place. This
insurance should cover possible
damage and accidents involving
customers during their holidays.

Discussion

1. Try to explain the following equation:

Risk = Hazard(%)xVulnerability/Capacity. Can you agree with it?
2. Which government agencies or tourism industry sectors should
be included in a safety and security management?

3. Can cultural misunderstanding be considered as a risk of
tourism?

4. How does a guide know the physical capability of a guest?
What relates to tourist health?

5. What are the common safety issues for tourists in your region?
6. There are different risks and possible consequences for
different levels: for the destination (local community) and for the
tourists. Give the examples. Which are more common in your
region?

7. What can a guide-interpreter use as tools to assess or minimize
the risks?

Output

Choose one of the trial excursions you have given. Identify the risks and
complete Excursion Risk Management template. Compare your plan
with your groupmates’ plans. Do they differ from each other? If yes,
why do they differ?
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APPENDIX 1. CHECKLIST

Communication Cheklist:

- Informative:
* Factual.

* Accurate.

* Simple.

* Concise.

* Structured.

* Relevant both to the people and
the route.

*Cross-reference to their own
homeland.

- Entertaining:

° Be humorous.
° Be cheerful.
o Varied by including

history, “today people” news,
architecture, natural history,
geography and geology, etc.

- Voice:

* be Loud enough.

* be Clear enough.

- Variety:

* the Speed.
* the Pitch.

e the Volume.
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APPENDIX 2. RISK MANAGEMENT

Hazard

PossiblePrecaution

Paths (Trips, slips and falls)

Leader to inform group of
hazards at a meeting point
before entering. Use safe and
established routes, advised no
running, sensible behaviour and
wear sensible shoes e.g.
walking shoes.

Floors and steps inside buildings

Leader to inform group of risk,
walk slowly, ensure sensible
footwear worn.

Stairs general

Leader to advise that steps are
uneven and handrails should be
used where provided.

Machinery/scaffolding

Leader to advise strictly no
climbing or touching any
machinery or scaffolding. Do
not reach over or go round any
barriers in place.

Fire and evacuation

If visitors discover a fire, sound
the alarm and exit the building.
Leader to manage the group,
monitor their behavior and
direct them.




APPENDIX 3. USEFUL LINKS

. http://www.itmitourtraining.com

. http://www.bepaidtotravel.com

. http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.919.
2561&rep=repl&type=pdf

. https://www.lucidpress.com/pages/templates/brochures/travel-
brochures?source=blog

. https://www.lkca.nl/~/media/downloads/publicaties/2017/rond
leiden-is-een-vak/quiding-is-a-profession.pdf

° https://australianmuseum.net.au/making-the-most-of-your-
excursion

. https://www.ricksteves.com/travel-tips/trip-planning/bus-tour-
selfdefense

. http://wikieducator.org/\VUSSC/Content/Tourism/Applying_E
ffective_Communication_Skills/Reasons_for communicating

. https://wisconsindot.gov/Documents/travel/ped/pedmap-
all.pdf

https://www.multitran.ru
https://www.thesaurus.com

https://samara.travel

http://visit-samara.com

http://dt.samregion.ru
http://m.welcome2018.com/en/cities/samara/parki/
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Nouns

places for tourists to
see

APPENDIX 4. USEFUL VOCABULARY

The water park is our
most recent attraction.

feeling for
understanding one's
location/
surroundings in an
unknown area

If you're having trouble
getting

your bearings just
remember that the
mountains are west.

area in a city that
has many offices

Keep in mind that this
is the business
district so that grocery
store may be
expensive.

a building for
royalty

No one has lived in
this castle since the last
king died twenty years
ago.

a place to worship
God

The church is the
central meeting place in
this town.

things that make life
easier

There you will find all
of

your conveniences, fro
m suntan lotion to
shampoo.
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something people of
a region do often

It's a custom to hang
beads in the windows
at this time of year.

on the way

While we are en

route to the hotel I will
point out the beach and
the golf course.

a place where there
are theatres and
concert halls

If you want to catch a
movie while you're
here,

the entertainment
district is off to your
left.

a door, gate

The main entrance is
richly decorated.

something/ someone
that does not follow
the usual rules or
expectations

With the exception

of Johnson Street, it is
safe to walk around
here at night.

objects (i.e. art)
displayed for a short
time for the public
to view

It may be tough to find
parking with the

car exhibition on this
week.

place to buy food to
take home

Since you have a
kitchenette at your
hotel you will need to
know where

the grocery storeis.

features belonging
to the culture of
a particular society

These monuments are
a vital part of
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that were created in
the past and still
have historical impo
rtance

the cultural heritage
of South America.

the best part People often say that
the highlight of their
trip is the botanical
gardens.

front entrance We will meet in

the lobby at 8 am
sharp.

people who live in
an area

The locals are usually
happy to show tourists
around.

place where
something can be
found

This location is the
best because you don't
need to bother renting a
car.

a
very large, expensiv
e house:

The mansion had
an atmosphere of gente
el elegance and decay.

place to buy fresh
food and homemade
items

Every Sunday there is a
farmer's market on
Woade Street.

a person whose job i

S
to buy and sell prod
ucts in large amount
S

Experienced
merchants said that
the fee structure for acc
epting cards is confusin

g.
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a statue/ structure
that honours an
event or person

This monument honou
rs the men and women
who died during the
war.

a pattern or design

We chose some curtain
s with a flower motif.

a place where
historical items are
displayed

The museum charges a
small fee for adults, but
children are free.

things that people
need for every day
living

We recommend that
you only

carry necessities in
your purse and leave
everything else at the
hotel.

the way something
appeared from the
beginning

Except for the roof, this
home has been left in
its original state.

things that tourists
may want to say or
ask

The plane almost
missed

the runway because it
was such a bad storm.

something that has
been asked for
politely

The driver has made
a request that you
throw all of your
garbage in the bin at
the front on your way
out.
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part of a town/ city
with many places to
eat

You will see there are

many more eateries to

choose from when we

head to the restaurant
district.

tradition, custom,
action (religious or
cultural) that people
do often

Itis an old
native ritual to dance
during the sunrise.

natural beauty to
look at

It is impossible to
capture the beauty of
this scenery in
pictures.

people who first
made a home in an
area

The original settlers
relied on oxen to carry
their wares.

area of town where
there are many
stores

You may want to save
some spending money
because we'll be
visiting the shopping
district this afternoon.

place, location

This is the site of a
very famous battle.

state of attitude

The building was built
in the spirit of Art
Nouveau

steps going up or
down

The stairwell is very
steep, so please watch
your step.
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a level of a building

Their new house has
four

storeys including the at
tic.

people who live on
the street, often
begging for money

You may be surprised
how many street
people ask you for
money.

things that you see
around you

I hope you enjoy the
castle and

its surroundings,inclu
ding the secret garden.

the place where
a public event or me
eting happens

The stadium has

been specifically desig
ned as a

venue for World Cup
matches.

a piece of paper that
shows you have
paid

Don't forget to bring
your voucher for a free
coffee in the hotel
lobby.

piece of land next to
an ocean, lake, or
river

There will be plenty of
live entertainment
down at

the waterfront.
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Verbs

reach a
destination

I am glad to see you
all arrivedsafely.

to finish

We will close the tour
with a view of the city at
sunset.

keep going

If you're all finished
looking here, we

will continue on with the
tour.

leave

The last ferry departs at
4pm, so make sure you
don't miss it.

have a
goodexperience

I have enjoyed meeting
all of you today.

think that
something will
be/ happen a
certain way

You probably
weren't expecting to see
snow.

allow

You are permitted to
have a beverage on the
bus, but please do not eat
any food.
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go forward

Please proceed all the
way to the back of the
bus.

lift

If you have any questions
during the tour,
please raise your hand.

suggest

We recommend that you
only keep a small amount
of cash in your wallet.

suggest

I will gladly refer you to
my favourite restaurants,
if you are interested.

sit back and enjoy
time in peace

Tomorrow you will have
a day to just relax on the
beach.

take people to see
an area

When we get to the
museum someone else
will show us around.

relax in a seated
position

Please sit back and enjoy
the bus tour.

talk louder

If you need me to speak
up or slow down, please
let me know.
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Adjectives

more than It is a region with
enough, a lot of abundant natural resources.

very old The ancient village has been
left untouched.

relating to art The building is distinguished
by its artistic expressiveness.

very nice looking | You will
find beautiful homemade
jewellery in that shop.

when a view is Under the starlight the
very impressive waterfall is
simply breathtaking.

traditional It is customary to shake
hands and bow as you enter.

notsafe It is dangerous to accept a
ride from a local.

very sad, The tsunami

unfortunate was devastating for local
hotels.

attractive, There is an elegant dining

yetsimple room for guests to eat in.
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very large

This enormous sculpture
stands one-hundred feet high.

whole or comple
te

He'd spent the
entire journey asleep.

makes one feel

It's so exciting to see new

very happy/ places, isn't it?
energetic
covers a lot This house has

an extensive history, and you
can read more in the
brochures.

very interesting
to learn about/
see

It is fascinating to know how
people lived back then.

made with thy
help of

a fire for heating
metal until it

is soft enough to
be beaten into
different shapes

Forged elements in the form
of butterflies remind balcony
fencing.

believed to have
ghosts living
there

The house is said to

be haunted and no one has
lived in it for fifty years or
more.
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of historical
importance

The government named this
school as a heritage site last
year.

around the world

Every year it is

an internationalcelebration,
with people coming from as
far away as Africa.

very nice
(appearance or
personality)

This is a lovely place to sit
and watch the local birds.

amazing This part of town is known
for its magnificent wall
murals.

liked by many June is the most popular time

for tourists to come here.

very noticeable

Crime is prevalent in the old
parts of town.

easy to recognize

They identify it as being
a recognizable historic
artifact.

builtagain

The village
was reconstructed after the
major fire in 1910.
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returned to its
original state

All of the antique furniture
has been
professionally restored.

not dangerous

The water is safe to drink
here.

nice to look at
(nature)

We will go up to the balcony
for a scenic view of the
grounds.

very unusual or e
asily noticed

The library is a
striking example of modern a
rchitecture.

very good (i.e.
service, food,
entertainment)

The children put on
a superb concert at Christmas
time.

exciting

CIiff jumping is

a thrilling experience for
those of you who aren't afraid
of heights.

too amazing/
strange to seem
true

It is unbelievable what some
of these street entertainers can
do.

able to be seen

The top of the tower may not
be visible because of the fog.
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APPENDIX 5. SAMARA REGION - SIGHTSEEING

Museums
ALABIN Museum in honour to Alabin

BUNKER Stalin's Bunker

FOOTBALL Museum of Samara football

FRUNZE Museum of Frunze

LENIN Lenin's memorial house

MODERN/ART-NOUVEAU | Museum of modern/Museum of
Art-Nouveau

RYAZANOV Museum in honour to Ryazanov
TOLSTOY Museum-mansion of Aleksey
Tolstoy
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Monuments
ALEXIS Monument to Saint Alexis

BREWER Monument to brewer

BURLAK Burlaks on the Volga

CHVEIK Bravesodier Chveik

DYADYA Dyadya Styopa

PETER & FEVRONIA Monument to Saint Peter and
FevroniaMuromsky

LADY Lady with rocket

LENIN Monument to Lenin

LOVE Lover's bench

MOTHERLAND High relief of grevieng
Motherland

RESCUER Russian rescuer
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SUHOV Monument to Fedor Suhov

VLADIMIR Monument to Prince Vladimir

ZASEKIN Monument to Prince Grigory
Zasekin

Parks
GAGARIN Gagarin Park
VICTORY Park Pobedy (VictoryPark

BOTANIC Botanical Garden

FRIENDSHIP Park Druzhby (Friendship
Park)

EMBANKMENT The river Volga Embankment
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Museum Tour
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BusTour
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Walking Tour
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Yes/No
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Risk Management

I ‘

b
1

O Firstaidkit O Listof adultsparticipatingintheexcursion
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O Contactinformati | O Mobilephone / othermeans
onfor each child ofcommunicatingwiththeservice&emergencyservices

Activity | Hazard | Risk | Precautions | Elimination/controlmeasures
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